STATE OF ARIZONA OF HEAL T SERVICES.

g 1740 West Adams Street
Department of Health Services o e o7
NOTICE OF REQUEST FOR PROPOSAL (602) 542-1040

(602) 542-1741 Fax

SOLICITATION NUMBER: ADHS11-00000347
SOLICITATION DUE DATEITIME: February 7, 2041 at 3:00 P.M. Local Arizona Time
SUBMITTAL LOCATION: https.//procure.az.gov/bso/login.fsp
DESCRIPTION: HIV Care and Services
PRE-OFFER CONFERENCE: Monday, 9:00 A.M, 1740 West Adams St.
January 10, 2010 Conference Room 309
Teleconference For
Available Instructions
Call 1-866-311-1127 Refer to
Special
Ac;.g?;aggde Instructions
Section A
Date Time Location

in accordance with AR S § 41-2534, competitive sealed proposals for the services specified will be received by the
Arizona Department of Health Services {ADHS) onfine in the State of Arizona’s online procurement system ProcureAZ, at
https://procure.az gov/bso/login.jsp.  Proposals received by the due date and time will be opened. The name of each
Offeror will be publicly available Proposals must be submitted in the State ProcureAZ system on or prior to the date and
time indicated. Late Proposals wilt not be considered It is the responsibility of the offeror to routinely check the State
ProcureAZ web site for Solicitation Amendments Additional instructions for preparing an Offer are included in this
solicitation

With seventy-two (72) hours prior notice, persons with disabilittes may request special accommodations such as
interpreters, alternative formats, or assistance with physical accessibility. Such requests are to be addressed to the
Solicitation contact person named below.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE SOLICITATION

Solicitation Contact Person:
Cindy Sullivan

Arizona Department of Health Services

{602) 542-2934
E-mail. Cynthia Sullivan{@azdhs.qov




UNIFORM INSTRUCTIONS TO OFFERORS
SOLICITATION NO: ADHS11-00000347

Definition of Terms. As used in these Instructions, the terms listed below are defined as follows:

1.

2.

10.

11

13

"Attachment” means any item the Solicitation requires an Offeror to submit as part of the Offer.

“Contract” means the combination of the Soiicitation, including the Uniform and Speciat instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of
Work, the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments.

“Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Coniract

"Contractor’ means any person who has a Confract with the State
‘Days” means calendar days unless otherwise specified.

“Exhibit" means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation

“Offer” means Offer, proposal or quotation
“Offeror” means a vendor who responds to a Solicitation.

"Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into and
administer Contracts and make written determinations with respect to the Contract

"Soficitation” means an Invitation for Offers ("RFP"), a Reguest for Proposals (“RFP"), or a Request for
Quotations ("RFQ”)

“Solicitation Amendment” means a written document that is signed by the Procurement Officer and issued for
the purpose of making changes to the Solicitation.

“Subcontract” means any Contract, express or implied, between the Contractor and another party or betwsen
a subcontractor and another party delegating or assigning, in whole or in par, the making or furnishing of any
material or any service required for the performance of the Contract

"State” means the State of Arizona and Depariment or Agency of the State that executes the Contract

Inquiries

1

Duty to Examine. It is the responsibiity of each Offeror to examine the entire Solicitation, seek clarification in
writing (inquiries), and examine its' Offer for accuracy before submitting the Offer. Lack of care in preparing
an Offer shali not be grounds for modifying or withdrawing the Offer after the Offer due date and time, nor
shall it give rise to any Contract claim.

Solicitation Contact Person. Any inquiry related to a Solicitation, including any reguests for or inquiries
regarding standards referenced in the Solicitation shall be directed solely to the Solicitation contact persen
The Offeror shall not contact or direct inquiries concerning this Solicitation to any other State employee unless
the Solicitation specifically identifies a person other than the Soiicitation contact person as a contact

Submission of Inquiries The Procurement Officer or the person identified in the Solicitation as the contact for
inquiries except at the Pre-Offer Conference, require that an inquiry be submitted in writing. Any inquiry
related to a Solicitation shall refer to the appropriate Solicitation number, page and paragraph. Do not place
the Solicitation number on the outside of the envelope containing that inquiry, since it may then be identified
as an Offer and not be opened untit after the Offer due date and time. The State shall consider the relevancy
of the inquiry but is not required to respond in writing

bt




UNIFORM INSTRUCTIONS TO OFFERORS
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Timeliness. Any inquiry or exception to the solicitation shall be submitted as soon as possible and shall be
submitted at least seven days before the Offer due date and time for review and determination by the State.
Failure to do so may result in the inguiry not being considered for a Solicitation Amendment

No Right to Rely on Verbal Responses. An Offeror shall not rely on verbal responses fo inquiries A verbal
reply to an inguiry does not constitute a modification of the solicitation.

Solicitation Amendments The Solicitation shall enly be modified by a Sclicitation Amendment

Pre-Offer Conference. If a pre-Offer conference has been scheduled under this Solicitation, the date, time and
location shall appear on the Solicitation cover sheet or elsewhere in the Solicitation. Offerors should raise any
guestions about the Solicitation or the procurement at that time. An Offeror may not rely on any verbal
responses to guestions at the conference. Material issues raised at the conference that result in changes to
the Solicitation shall be answered solely through a written Solicitation Amendment.

Persons With Disabilities Persons with a disability may request a reasonable accommodation, such as a sign
language interpreter, by contacting the Solicitation contact person. Requests shall be made as early as
possible to allow time to arrange the accommeodation

Offer Preparation

1.

Forms; No Facsimile, Telegraphic or Electronic Mail Offers. An Offer shall be submitted either on the forms
provided in this Solicitation or their substantial equivalent Any substitute document for the forms provided in
this Solicitation must be legible and contain the same information requested on the forms, unless the
solicitation indicates otherwise A facsimile, telegraphic, mailgram or electronic mail Offer shall be rejected it
submitted in response to requests for proposals or invitations for Offers.

Typed or Ink; Corrections. The Offer shaill be typed or in ink. Erasures, interlineations or other modifications in
the Offer shall be initialed in ink by the person signing the Offer. Modifications shall not be permitted after
Offers have been opened except as otherwise provided under applicable law.

Evidence of Intent to be Bound. The Offer and Acceptance form within the Solicitation shall be submitted with
the Offer and shall include a signature {or acknowiedgement for electronic submissions, when authorized) by
a person authorized to sign the Offer. The signature shall signify the Offeror's intent to be bound by the Offer
and the terms of the Solicitation and that the information provided is true, accurate and complete Failre to
submit verifiable evidence of an intent to be bound, such as an original signature, shall result in rejection of
the Offer.

Exceptions to Terms and Conditions

41 All exceptions included with the Offer shail be submitied in a clearly identified separate section of the
Offer in which the Offeror clearly identifies the specific paragraphs of the Solicitation where the
exceptions occur. Any exceptions not included in such a section shalt be without force and effect in any
resuiting Contract unless such exception is specifically accepted by the Procurement Officer in a written
statement The Offeror's preprinted or standard terms will not be considered by the State as a part of
any resulting Contract

4 2 Invitation for Offers. An Offer that takes exception to a material requirement of any part of the
Solicitation, including terms and conditions, shall be rejected

43 Request for Proposals. All exceptions that are contained in the Offer may negatively affect the State's
proposal evaluation based on the evaluation criteria stated in the Solicitation or resuit in rejection of the
Offer An Offer that takes exception to any material requirement of the solicitation may be rejected

Subcontracts Offeror shall clearly list any proposed subcontractors and the subconiractor's proposed
responsibilities in the Offer

Cost of Offer Preparation The State will not reimburse any Offeror the cost of responding to a Solicitation.

-
J
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D.

7.

10

11

13

14

Solicitation Amendments Each Solicitation Amendment shall be signed with an original signature by the
person signing the Offer, and shall be submitied no later than the Offer due date and time. Failure to return a
signed copy of a Solicitation Amendment may result in rejection of the Offer

Federal Excise Tax The State of Arizona is exempt from certain Federal Excise Tax on manufactured goods.
Exemption Certificates will be provided by the State

Provision of Tax ldentification Numbers. Offerors are required to provide their Arizana Transaction Privilege
Tax Number and/or Federal Tax Identification number in the space provided on the Offer and Acceptance
Form.

Employee identification. Offeror agrees to provide an empioyee identification number or social security
number to the ADHS for the purposes of reporting to appropriate taxing authorities, monies paid by the ADHS
under this Contract If the federal identifier of the Offeror is a social security number, this number is being
requested solely for tax reporting purposes and will be shared only with appropriate state and federal officials
This submission s mandatory under 26 U S.C. § 6041A

identification of Taxes in Offer The State of Arizona is subject to all applicable state and local transaction
privilege taxes All applicable taxes shall be included in the pricing Offered in the solicitation. Al all times,
payment of taxes and the determination of applicable taxes are the sole responsibility of the Contractor.
Disclosure. If the firm, business or person submitting this Offer has been debarred, suspended or ofherwise
lawfully precluded from participating in any public procurement activity, including being disapproved as a
subcontractor with any Federal, state or local government, or if any such preclusion from participation from
any public procurement activity is currently pending, the Offeror shall fully explain the circumstances reiating
to the preclusion or proposed preciusion in the Offer. The Offeror shali include a letter with its Offer sefting
forth the name and address of the governmental unit, the effective date of this suspension or debarment, the
duration of the suspension or debarment, and the relevant circumstances relating to the suspension or
debarment. If suspension or debarment is currently pending, a detailed description of all relevant
circumstances including the details enumerated above shall be provided

Solicitation Order of Precedence. In the event of a conflict in the provisions of this Solicitation, the following
shall prevail in the order set forth below:

13.1 Special Terms and Conditions;

13.2 Uniform Terms and Conditions;

13 3 Statemnent or Scope of Work;

13 4 Specifications,

13.5 Attachments;

13.6 Exhibits,

13.7 Special Instructions to Offerors;

13 8 Uniform Instructions to Offerors

139 Other documents referenced or included in the Solicitation

Delivery. Unless siated otherwise in the Solicitation, all prices shall be F.O B. Destination and shall include ali
freight, delivery and unioading at the destination(s)

Submission of Offer

1

Each Offer shall be submitted to the submittal location identified in this Solicitation.
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2

Offer Amendment or Withdrawal An Offer may not be amended or withdrawn after the Offer due date and
time except as otherwise provided under applicable law.

Public Record. All Offers submitted and opened are public records and must be retained by the State Offers
shall be open to public inspection after Contract award, except for such Offers deemed to be confidential by
the State  If an Offeror believes that information in its Offer should remain confidential, it shall indicate as
confidential the specific information and submit a statement with its Offer detailing the reasons that the
information should not be disclosed. Such reasons shall include the specific harm or prejudice which may
arise The State shall determine whether the identified information is confidential pursuant to the Arizona
Procurement Code.

Non-collusion, Employment, and Services By signing the Offer and Acceptance Form or other official
Contract form, the Offeror certifies that:

41 The Offeror did not engage in coltusion or other anti-competitive practices in connection with the
preparation or submission of its Offer; and

4 2 The Offeror does not discriminate against any employee or applicant for employment or person to
whom it provides services because of race, color, religion, sex, national origin, or disability, and that it
complies with all applicable Federal, state and local laws and executive orders regarding employment

Evaluation

1.

Unit Price Prevails In the case of discrepancy between the unit price or rate and the extension of that unit
price or rate, the unit price or rate shall govern

Prompt Payment Discount Prompt payment discounts of thirty (30) days or more set forth in an Offer shall be
deducted from the Offer for the purposes of evaluating that price

Late Offers. An Offer submitted after the exact Offer due date and tirme shall be rejected

Disqualification. An Offeror {(including each of its principals) who is currently debarred, suspended or
otherwise lawfully prohibited from any public procurement activity shall have its Offer rejected

Offer Acceptance Period An Offeror submitting an Offer under this Solicitation shall hold its Offer open for the
number of days from the Offer due date that is stated in the Solicitation. If the Solicitation does not specifically
state a number of days for Offer acceptance, the number of days shall be one hundred-twenty (120) If a Best
and Final Offer is requested pursuant to a Request for Proposals, an Offeror shall hold its Offer open for one
hundred-twenty {120) days from the Best and Final Offer due date

Waiver and Rejection Rights Notwithstanding any other provision of the Solicitation, the State reserves the
right to.

61 Waive any minor informality,
62 Reject any and all Offers or portions thereof, or

6.3 (Cancel the Solicitation

Award

1

Number or Types of Awards. The State reserves the right to make multiple awards or to award a Contract by
individual line items or alternatives, by group of line items or alternatives, or fo make an aggregate award, or
regional awards, whichever is most advantageous to the State. If the Procurement Officer determines that an
aggregate award to one Offeror is not in the State’s best interest, “all or none” Offers shall be rejected.

Contract Inception. An Offer does not constitute a Coniract nor does it confer any rights on the Offeror fo the
award of a Contract A Confract is not created until the Offer is accepted in writing by the Procurement
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Officer's signature on the Offer and Acceptance Form. A notice of award or of the intent to award shall not
constitute acceptance of the Offer

3. Effective Date. The effective date of this Contract shall be the date that the Procurement Officer signs the
Offer and Acceptance form or other official Contract form, unless another date is specifically stated in the
Contract.

Protests.

A protest shall comply with and be resolved according to Arizona Revised Statutes Titie 41, Chapter 23, Articie 9

and rules adopted thereunder. Protests shall be in writing and be filed with both the Procurement Officer of the

purchasing agency and with the State Procurement Administrator A protest of a Solicitation shall be received by
the Procurement Officer before the Offer due date A protest of a proposed award or of an award shall be filed
within ten (10) days after the protester knows or should have known the basis of the protest A protest shall
include.

t. The name, address and telephone number of the protester;

2. The signature of the protester or its representative;

3. ldentification of the purchasing agency and the Solicitation or Contract number;

4 A detailed statement of the legal and factual grounds of the protest including copies of relevant documents;,
and

5. The form of relief requested
Comments Welcome
The State Procurement Office periodically reviews the Uniform Instructions to Offerors and welcomes any

comments you may have. Please submit your comments fo. State Procurement Administrator, State Procurement
Office, 100 North 15th Avenue, Suite 104, Phoenix, Arizona, 85007
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Pre-Offer Conference:

Prospective Offerors are invited to atiend a Pre-Offer Conference. The date, time and location of this conference
are indicated on the solicitation cover sheet You may participate in the Pre-Offer Conference via teleconference Call 1-
866-311-1127 and use access code *5277876*. Offerors must RSVP at least a day before Pre-Offer Conference to participate
via teleconference. The purpose of this conference will be to clarify the contents of this request for proposal in order
to prevent any misunderstanding of the ADHS's position. Any doubt as to the requirements of this Request for
Proposals (RFP) or any apparent omission or discrepancy should be presented to the ADHS at this conference.
The ADHS will then determine the appropriate action necessary, if any, and may issue a written amendment to the
request for proposals Oral statements or instructions shall not constitute an amendment to this request for
proposals

Proposal Requirements:

One electronic copy of the proposal shall be submitted in the ProcureAZ e-procurement system,
https.//procure.az govibsoflogin jsp, as attachmenis in the acceptable format specified below Accepiable formats
include doc document (MicrosoftWord 2000, XP, or 2003), xis spreadsheet {Microsoft Excel 2000, XP, or 2003}
and pdf (Adobe Acrobat portable documents format).

The responses shall be typed using a 12-point font and single spaced. Each proposal shall include an attachment
for each response section. The material should be in sequence and organized as outlined below and related fo
the RFP. Faiture to include the requested information may have a negative impact on the evaluation of the
Offeror's proposal  Offerors shall copy ProcureAZ Attachments to their own computer, save the information
entered, and submit the completed information as a new, appropriately re-named Aftachment in ProcureAZ.
ProcureAZ will not save information entered directly on the Attachments. On each document, insert a Footer that
specifies: Name of the Offeror, Name of the Attachment, the Solicitation Number, and Page Number. The ADHS
will not provide any reimbursement for the cost of developing in response to this RFP. The proposal shall include
at least the foliowing information:

1. Table of Contents. The Offeror shall provide page numbers for each section of the proposal
2 Signed Offer and Acceplance signed by authorized person

3 Executive Summary. A brief overview of the project as described in the Method of Approach. The Executive
Summary shall be no more than two (2} pages

4  Method of Approach (Methodology)

41 Executive Summary. (limited to 1 page) A brief overview of the project as described in the Method of
Approach. Proposal shall include. The population to be served, geographical location of provider, and
the specific Ryan White services planned to be provided. Allowable options are described in Exhibit 11
Ryan White Part B Service Categories, Definitions and Requirements, shall be established service
priorities within the proposed service regions under Exhibit 1: Statewide Needs Assessment;

42  Written Narrative describing the method of approach that will be used to perform the tasks as described
in the Scope of Work and Atftachments. Proposal will address each Task and Reguirement for the
services category {ies) for which they are applying in the same order as written in the Scope of Work,;

43 Program Implementation Plan for each service category proposed that identifies program geals and
objectives that are specific, measurable, appropriate, realistic and time-phased and that include the
generat activities that must be conducted through March 31, 2012, including but not limited to, planning,
implementation, evaluation, budgeting, staffing and wrap-up of program Complete Aftachment 1:
Program Implementation Plan This plan will be updated at the beginning of each funding year Refer
to Deliverables in the Scope of Work for more information See Exhibit 2. Implementation and
Evaluation Plan Include at least one {1) goal and one (1) objective addressing HIV positive persons in
the Work Plan;
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44

45

46

47

48

49

Program Evaluation Plan listing evaluation and monitoring questions, tools, and how the evaiuations will
be made. The plan should include at least one (1) evaluation question in each service category of the
Program Implementation Plan. Evaluation Plans should also include questions that specifically address
the Ryan White Quality Management measures outlined in Exhibit 3: Variables Required By The
Health Resources And Services Adminisiration and ADHS For Reporting  See alse Exhibit &: Program
Evaiuation Plan,

Describe Offeror's ability to provide culturally appropriate services as described in Cultural Competency
Assessment (CLAS) Complete Attachment 2. Cultural Competency Assessment and refer to Exhibit 6:
Cultural Competency Standards;

Describe implementation of one (1) or more service categories tailored to meet the needs of the chosen
target population The Offeror shall describe how they wili coordinate the delivery of services within the
service region with other resources in the service region to assure Ryan White is the payer of last
resort. Definitions and greater detail on these strategies and services are included in Exhibit 1:
Statewide Needs Assessment, Exhibit 2; Program Implementation Plan and Program Evaluation Plan,
and Exhibit 11: Ryan White Part B Service Categories, Definitions and Requirements;

Service categories to be delivered will be chosen from among the approved Ryan White service
categories listed in Exhibit 11: Ryan White Part B Service Categories, Definitions and Requirements,
and must meet the definitions and requirements specified in Exhibit 11;

Project start up activities should take no longer than one (1) month from the award of the Contract
Implementation of services to clients shall commence by no later than thirty (30) days after Contract
award, and

Describe the Qfferor's systems for accounting including tracking and reporting revenues, services and
administrative expenditures. Provide an actual example of such historical reporting on a quarterly and
annual time period. Limit two (2) pages

Experience and Expertise.

51

52

53

54

55

586

Provide a description of Offeror's experience and expertise regarding the services offered, company
history, location, number of years in business, types of services provided, and number of full and part-
time employees;

Describe the expertise and past experience of the Offeror in providing HIV Care Services, or other
services, to the targeted population. Include time frame of services, type of services or description of
services provided, and special skills or expertise of staff that will be included in the services If the
Offeror does not have relevant experience, describe the expertise that will enable implementation of the
services proposed (Limit response to one (1) page, excluding atiachments),

Provide resumes or curriculum vitae for key personnel. Key personnel are defined as all staff persons
with responsibility for fulfilling any component of the service implementation plan Provide resumes for
existing staff that will be part of the project Resumes shall include name, title, key responsibilities and
previous experiences that are relative to that field Include all professional licensure, certifications,
educational preparation Complete Attachment 4: Key Personnel Form;,

Provide job descriptions for all positions that will be funded in any part by this Proposal Describe staff
accountabilities and expertise. List how much time each person will spend on the project These
should be included in Attachment 4: Key Personnel Form;

Describe proposed subcontractors or collaborations designed to complete or enhance the proposed
project. Describe what fiscal monitoring will be wused t{o avoid double biling A
subeoniractor/collaboration form must be completed, signed by both parties, for each subcontract or
collaboration Complete Attachment 5: Collaborations and/or Proposed Subcontractors,

Provide examples of a prior project with activities similar to those as described in this solicitation, a
description of the work performed, the approach used to complete the project, recommendations made

8
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9.

to the client and the project ouicome. The ADHS may not be used as an example of prior projects;
other exampies of similar projects need to be included; and

57 Provide two (2) references of similar or related projects they have been responsible for during the past
with appropriate contact information that can describe and evaluate the performance of the Offeror's
waork on the projects. Complete Aftachment 6, Agency Capacity & References.

Describe resources which are complemeniary to the program to be funded Complete Attachment 7.
Offerors Additional internal Resources, if applicable.

Provide an itemized Budget, Budge! justification, and Price Sheet showing proposed cost(s) including other
sources of funds. Offeror shall provide fixed pricing for proposed services including an amount not to be
exceeded. Offeror shall provide the Budget Justification. Complete Attachment 10: Price Sheet, and
Attachment 11: Budget Justification and Narrative. See Exhibit 9: Budget Development Guidelines and
Exhibit 10: Contractor's Expenditure Report and Monthly Activity Report.  Also reference Exhibit 8:
Deliverables Information, for year-end reporting requirements.  Offeror's Budget narratives and Justification
must demonstrate how the proposed program wilt Emit administrative expenditures to not more than ten
percent (10%) of funding

Complete Attachment 12, Proposal Summary Page, including the summary data on costs, numbers of clients,
and costs per client for each service category listed that is included within the Proposal.

Complete Section H, Scope of Work, Notices, Correspondence and Reports

Proposal Organization and Requirements:

The Proposal shall be organized in the foliowing order:

1

2

8.

9

Table of Contents

Offer and Acceptance Form signed by authorized person
Signed Solicitation Amendments, if applicable
Completed Atfachment 12, Proposal Summary Page
Executive Summary

Method of Approach {Methodology)

Experience and Expertise including References

Other Documentation

Completed Price Sheet

10 Other Attachments (licenses, accreditations, resumes, job descriptions, background information, etc.)

Proposal Opening:

Proposals received by the due date and time will be opened on ProcureAZ The name of each Offeror will be
publicly available Proposails will not be subject to public inspection until after contract award

Evaluation Criteria:

in accordance with the AR S. § 41-2534, Competitive Sealed Proposals, awards shall be made to the responsible
Offeror(s) whose proposal(s) is(are) determined in writing to be the most advantageous to the ADHS based upon
the evaluation criteria listed below The evaluation factors are listed in their relative order of importance

9
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1. Method of Approach (Methodology);
2 Experience and Expertise; and

3 Annual Cost Per Client Served.
Discussion:

In accordance with A.R.S. §41-2534, after the initial receipt of proposals, the ADHS reserves the option to conduct
discussions with those Offerors who submit proposals determined by the ADHS to be reasonably susceptible of
being selected for award regarding the contract and the relative methods of approach for furnishing the required
services.

Confidential Information:

1 If a person believes that a bid, proposal, offer, specification, or protest contains information that should be
withheld, a statement advising the procurement officer of this fact and explaining the reasons for
confidentiality shall accompany the submission, and the information shall be so identified wherever it appears
The person shall stamp or specifically identify all information the person believes remains confidential.

2 The information identified by the person as confidential shall not be disclosed until the Chief Procurement
Officer makes a written determination

3. The Chief Procurement Officer shall review the statement and information and shall determine in writing
whether the information shall be withheld

4 If the Chief Procurement Officer determines to disclose the information, the Chief Procurement Officer shall
inform the Offeror in writing of such determination.

Inclusive Offerors:

Offerors are encouraged to make every effort to ufilize subcontractors that are small, women- and/or minority-
owned business enterprises Offerors who are committing a portion of their work to such subcontractors shall
provide the name of the subcontractor, which of the following categories apply: small, women- and/or minority-
owned business, the specific services or work {o be performed, the percentage of work or services to be provided
by the subcontractor, and how this effort will be administered and managed, including reporting requirements

Offshore Performance of Work Prohibited:

Any services that are described in the specifications or scope of work that directly serve the State of Arizona or its
clients and involve access to secure or sensitive data or personal client data shall be performed with the defined
territories of the United States. Unless specifically stated otherwise in the specifications, this paragraph does not
apply to indirect or ‘overhead' services, redundant back-up services or services that are incidental to the
performance of the Contract This provision applies to work performed by subconiractors at all tiers

Compliance With A.R.S. §41-4401:

By submission of the offer, the Offeror warrants that the Offeror and all propesed subcontractors are and shall
remain in compliance with all federal, state and local immigration laws and regulations relating to the immigration
status of their employees. The State may, at its sole discretion require evidence of compliance. The Offeror shall
have five (5) days from receipt of the request to supply adequate information. Failure to comply with this
instruction or failure to supply reguested information within the timeframe specified shall result in the offer not
being considered for Contract award
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Suspension or Debarment:

The State may, by written Notice to the Contractor, immediately terminate any confract awarded under this
solicitation if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being disapproved as
a subcontractor of any public procurement unit or other governmental body.  Submittal of an offer or execution of
a Contractor shall attest that the Contractor is not currently suspended or debarred. [f the Contractor becomes
suspended or debarred, the Confractor shall immediateiy notify the State.

Written Questions:

All guestions regarding this solicitation shall be submitted within the State of Arizona’s online procurement system
ProcureAZ, website located below, no later than ten (10) calendar days prior to the {FB due date.

hitps://procure.az.qovibso/login.jsp
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Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed below are defined as
follows:

1B

2

10

12

13

“Attachment" means any item the Solicitation requires the Offeror o submit as part of the Offer

*Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of
Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments

"Contract Amendment” means a written document signed by the Procurement Officer that is issued for the
purpose of making changes in the Contract

“Contractor’ means any person who has a Contract with the State
“Days" means calendar days unless otherwise specified

“Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the
Solicitation

“Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominai value, present or promised, unless consideration of substantially equal or greater value is
received.

“Materials” means all property, including equipment, supplies, printing, insurance and leases of property but
does not include land, a permanent interest in land or real property or leasing space.

“Procurement Officer’ means the person, or his or her designee, duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

“Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not involve
the delivery of a specific end product other than required reports and performance, but does not include
employment agreementis or collective bargaining agreements

. "Subcontract” means any Contract, express or implied, between the Contractor and another party or between

a subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any
material or any service required for the performance of the Contract

“State” means the State of Arizona and ADHS or Agency of the State that executes the Contract.

“State Fiscal Year’ means the period beginning with July 1 and ending June 30,

Contract Interpretation

1

Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform Commercial
Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statules
(AR S) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code (A A C ) Title 2,
Chapter 7

mplied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a part
of this Contract as if fully stated in it.

Contract Order of Precedence In the event of a conflict in the provisions of the Contract, as accepted by the
State and as they may be amended, the following shall prevall in the order set forth below:

31 Special Terms and Conditions;
32 Uniform Terms and Conditions,

33 Statement or Scope of Work,
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3.4 Specifications;

3.6 Attachments;

36 Exhibits,

37 DPocuments referenced or included in the Solicitation

Relationship of Parties The Contracior under this Contract is an independent Contractor Neither party to this
Contract shall be deemed to be the employee or agent of the other party to the Contract

Severabifity. The provisions of this Contract are severable. Any term or condition deemed #legal or invalid
shall not affect any other term or condition of the Contract

No Parole Evidence. This Contract is intended by the parties as a final and complete expression of their
agreement No course of prior dealings between the parties and no usage of the trade shall supplement or
explain any terms used in this document and no other understanding either oral or in writing shail be binding

No Waiver Either party's faifure to insist on strict performance of any term or condition of the Contract shall
not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the
noncenforming performance knows of the nature of the performance and fails to object to it

Contract Administration and Operation.

1.

Records. Under AR S § 35-214 and § 35-215, the Contractor shall retain and shall contractually require each
subcontractor to retain all data and other "records” relating to the acquisition and performance of the Goniract
for a period of five years after the completion of the Contract. All records shall be subject to inspection and
audit by the State at reasonable times. Upon request, the Contractor shall produce a legible copy of any or

all stch records

Non-Discrimination. The Contractor shaii comply with State Executive Order No. 99-4 and alf other applicable
Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

Audit. Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the
Contractor's or any subcontractor's books and records shall be subject to audit by the State and, where
applicable, the Federal Government, to the extent that the books and records relate to the performance of the
Contract or Subcontract

Facilities Inspection and Materials Testing. The Contractor agrees to permit access to its facilities,
subcontractor facilities and the Contractor's processes or services, at reasonable times for inspection of the
facilities or materials covered under this Contract The State shall also have the right o test, at its own cost,
the materials to be supplied under this Contract. Neither inspection of the Contractor’s facilities nor materials
testing shall constitute final acceptance of the materials or services. If the State determines noncompiiance of
the materials, the Contractor shall be responsible for the payment of all costs incurred by the State for testing
and inspection.

Notices. Notices to the Contractor required by this Contract shall be made by the State o the person
indicated on the Offer and Acceptance form submitted by the Contractor uniess otherwise stated in the
Contract Notices to the State required by the Contract shall be made by the Contractor to the Solicitation
Contact Person indicated on the Solicitation cover sheet, unless otherwise stated in the Contract An
authorized Procurement Officer and an authorized Contractor representative may change their respective
person to whom notice shall be given by written notice to the other and an amendment to the Contract shall
not be necessary

Advertising, Publishing and Promotion of Contract The Contractor shall not use, advertise or promote
information for commercial benefit concerning this Contract without the prior written approval of the
Procurement Officer
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Property of the State. Any materials, including reports, computer programs and other deliverables, created
under this Contract are the sole property of the State. The Contractor is not entitled to a patent or copyright on
those materials and may not transfer the patent or copyright to anyone else. The Coniractor shall not use or
release these materials without the prior written consent of the State

Ownership of Intellectuat Property  Any and all intellectual property, including but not limited to copyright,
invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or as a
result of this Contract and any related subcontract (“Intellectual Property”), shall be work made for hire and
the State shall be considered the creator of such Intellectual Property. The agency, ADHS, division, board or
commission of the State of Arizona requesting the issuance of the Contract shall own (for and on behalf of the
State) the entire right, title and interest to the Intellectual Property throughout the world. Contractor shall notify
the State, within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s).
Contractor, on behalf of itself and any subcontractor (s), agrees to execute any and all document(s)
necessary to assure ownership of the Intellectual Property vests in the State and shall take no affirmative
actions that might have the effect of vesting all or part of the Intellectual Property in any entity other than the
State. The Intellectual Property shall not be disclosed by Contractor or its subcontractor(s) to any entity not
the State without the express written authorization of the agency, ADHS, division, board or cormmission of the
State of Arizona requesting the issuance of this Contract

Costs and Payments

1

Payments. Payments shall comply with the requirements of AR.S. Titles 35 and 41, Net 30 days. Upon
receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for
payment from the State within thirty (30) days.

Detivery. Unless stated otherwise in the Contract, all prices shall be F.0O B Destination and shall inciude all
freight delivery and unloading at the destination

Applicable Taxes
3t Payment of Taxes. The Contractor shall be responsible for paying all applicable taxes

3.2 State and Local Transaction Privilege Taxes. The State of Arizona is subject to all applicable state and
local transaction privilege taxes Transaction privilege taxes apply to the sale and are the responsibility
of the seller to remit Failure collect such taxes from the buyer does not relieve the seller from its
obligation to remit taxes.

33 Tax Indemnification Contractor and ali subcontractors shall pay all Federal, state and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and require
all subcontractors to hold the State harmless from any responsibility for taxes, damages and interest, if
applicable, contributions required under Federal, and/or state and local laws and regulations and any
other costs including transaction privilege taxes, unempioyment compensation insurance, Social
Security and Worker's Compensation

34 IRSWY Form. In order to receive payment the Contractor shall have a current IRS W@ Form on file with
the State of Arizona, unless not required by law

Availability of Funds for the Next State fiscal year. Funds may not presently be avaitable for performance
under this Contract beyond the current state fiscal year No legal liability on the part of the State for any
payment may arise under this Contract beyond the current state fiscal year until funds are made avallable for
performance of this Coniract

Availability of Funds for the current State fiscal year Shouid the State Legislature enter back into session and
reduce the appropriations or for any reason and these goods of services are not funded, the State may take
any of the following actions.

51 Accept a decrease in price offered by the Contractor,

52 Cancel the Contract, or




UNIFORM TERMS AND CONDITIONS
SOLICITATION NO: ADHS11-00000347

53 Cancel the Contract and re-solicit the requirements

E. Contract Changes

1.

Amendments This Contract is issued under the authority of the Procurement Officer who signed this
Contract. The Contract may be madified only through a Contract Amendment within the scope of the
Contract. Changes to the Contract, including the addition of work or materials, the revision of payment terms,
or the substitution of work or materials, directed by a person who is not specifically authorized by the
procurement officer in writing or made unitaterally by the Contractor are violations of the Contract and of
applicable law Such changes, including unauthorized written Contract Amendments shall be void and without
effect, and the Contractor shall not be entitled to any claim under this Contract based on those changes

Subcontracts The Contractor shall not enter into any Subcontract under this Contract for the performance of
this Contract without the advance written approval of the Procurement Officer. The Contractor shall clearly list
any proposed subcontractors and the subcontractor's proposed responsibilities The Subcontract shall
incorporate by reference the terms and conditions of this Contract

Assignment and Delegation The Contractor shall not assign any right nor delegate any duty under this
Caontract without the prior written approval of the Procurement Officer The State shall not unreasonably
withhold approval.

F. Risk and Liability

1

Risk of Loss. The Contractor shall bear all loss of conforming material covered under this Contract until
received by authorized personnel at the location designated in the purchase order or Coniract Mere receipt
does not constitute final acceptance The risk of loss for nonconforming materials shall remain with the
Contractor regardless of receipt.

Indemnification

2 1 Contractor/Vendor Indemnification (Not Public Agency) The parties to this Contract agree that the State
of Arizona, its’ Departments, agencies, boards and commissions shall be indemnified and held
harmless by the Contractor for the vicarious liability of the State as a result of entering into this
Contract However, the parties further agree that the State of Arizona, its' departments, agencies,
boards and commissions shall be responsible for its’ own negligence. bach party to this Contract is
responsible for its’ own negligence

2.2 Public Agency Language Only Each party (as 'indemnitor’) agrees to indemnify, defend, and hold
harmless the other party (as 'indemnitee") from and against any and all claims, losses, liability, costs, or
expenses (including reasonable attorney's fees) {hereinafter collectively referred to as 'claims’) arising
out of bodily injury of any person (including death) or property damage but only to the extent that such
claims which resuit in vicarious/derivative liability to the indemnitee, are caused by the act, omission,
negligence, misconduct, or other fauit of the indemnitor, its’ officers, officials, agents, employees, or
volunieers.”

indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against
any Hability, including costs and expenses, for infringement of any patent, tfrademark or copyright arising out
of Contract performance or use by the State of materials furnished or work performed under this Contract

The State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph. i
the Contracter is insured pursuant o AR S. § 41-621 and § 35-154, this section shall not apply.

Force Majeure

41  Except for payment of sums due, neither party shail be liable to the other nor deemed in default under
this Condract if and to the extent that such party's performance of this Contract is prevented by reason
of force majeure. The term “force majeure” means an occurrence that is beyond the control of the party
affected and occurs without its fault or negligence. Without limiting the foregoing, force majeure
includes acts of God; acts of the public enemy, war, riots; strikes, mobilization; labor disputes; civil

i5
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disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to act by government
authority, and other similar occurrences beyond the control of the party declaring force majeure which
stich party is unable to prevent by exercising reasonable diligence

42 Force Majeure shall not include the following occurrences:

4 2 1 Late delivery of equipment or materials caused by congestion at a manufacturer's plant or
elsewhere, or an oversold condition of the market;

4 2 2 Late performance by a subcontractor unless the delay arises out of a force majeure occurrence in
accordance with this force majeure term and condition; or

4.2.3 Inability of either the Contractor or any subcontractor to acquire or maintain any required
insurance, bonds, iicenses or permits

43 I either party is delayed at any time in the progress of the work by force maieure, the delayed party
shall notify the other party in writing of such delay, as soon as is practicabte and no later than the
following working day, of the commencement thereof and shall specify the causes of such delay in such
notice. Such notice shalt be delivered or mailed certified return receipt and shall make a specific
reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to
cease as soon as practicable and shall notify the other party in writing when it has done so. The time of
completion shall be extended by Contract Amendment for a period of time equal to the time that results
or effects of such delay prevent the delayed party from performing in accordance with this Contract

44 Any delay or failure in performance by either party hereto shall not constitute default hereunder or give
rise to any claim for damages or loss of anticipated profits if, and to the extent that such delay or failure
is caused by force majeure

Third Party Antitrust Violations The Contractor assigns to the State any claim for overcharges resulting from
antitrust violations to the extent that those violations concern materials or services supplied by third parties to
the Contractor, toward fulfiiment of this Contract.

Warranties

1.

Liens The Contractor warrants that the materials supplied under this Contract are free of liens and shall
remain free of liens

Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for
one year after acceptance by the State of the materials, they shall be:

2.1 Of a quality to pass without objection in the trade under the Coniract description;
22 Fitfor the intended purposes for which the materials are used;

23  Within the variations permitted by the Contract and are of even kind, guantity, and quality within each
unit and among all units,

24  Adequately contained, packaged and marked as the Contract may require; and
25 Conform to the written promises or affirmations of fact made by the Contractor
Fithess The Contractor warrants that any material supplied to the State shall fully conform fo all requirements
of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by

the Contract.

Inspection/Testing. The warranties set forth in subparagraphs 7 1 through 7 3 of this paragraph are not
affected by inspection or testing of or payment for the materials by the State

Year 2000
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H.

51 Notwithstanding any other warranty or disclaimer of warranty in this Contract, the Contractor warrants
that all products delivered and ali services rendered under this Contract shall comply in all respects to
performance and delivery requirements of the specifications and shall not be adversely affected by any
date-related data Year 2000 issues This warranty shall survive the expiration or termination of this
Contract In addition, the defense of force majeure shall not apply to the Contractor's failure o perform
specification requirements as a result of any date-related data Year 2000 issues.

52 Additionally, notwithstanding any other warranty or disclaimer of warranty in this Contract, the
Contractor warrants that each hardware, software, and firmware product delivered under this Contract
shall be able to accurately process date/time data (including but not limited to calculation, comparing,
and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999
and 2000 and leap year calculations, to the extent that other information technology utilized by the
State in combination with the information technoiogy being acquired under this Contract properly
exchanges date-time data with it. If this Contract requires that the information technology products
being acquired perform as a system, or that the information technology products being acquired
perform as a system in combination with other State information technology, then this warranty shall
apply to the acquired products as a system. The remedies available to the State for breach of this
warranty shall include, but shall not be limited to, repair and replacement of the information technology
products delivered under this Contract In addition, the defense of force majeure shall not apply to the
failure of the Contractor to perform any specification reguirements as a result of any date-related data
Year 2000 issues

6 Compliance with Applicable Laws. The materials and services supplied under this Contract shall comply with

all appticable Federal, state and local laws, and the Contractor shall maintain all applicable ficenses and
permit requirements

Survival of Rights and Obligations after Contract Expiration or Termination

71 Contractor's Representations and Warranties. All representations and warranties made by the
Contractor under this Contract shall survive the expiration or termination hereof. In addition, the parties
hereto acknowledge that pursuantto A R S. § 12-510, except as provided in A.R 8. § 12-529, the State
is not subject to or barred by any limitations of actions prescribed in AR S, Title 12, Chapter 5

7.2 Purchase Orders The Contractor shall, in accordance with all terms and conditions of the Contract,
fuity perform and shall be obligated to comply with all purchase orders received by the Contractor prior
to the expiration or termination hereof, unless otherwise directed in writing by the Procurement Officer,
including, without limitation, all purchase orders received prior to but not fully performed and satisfied at
the expiration or termination of this Contract

State's Contractual Remedies

1

Right to Assurance if the State in good faith has reason to believe that the Contractor does not intend to, or is
unable to perform or continue performing under this Contract, the Procurement Officer may demand in writing
that the Contractor give a written assurance of intent to perform Failure by the Contractor to provide written
assurance within the number of Days specified in the demand may, at the State's option, be the basis for
terminating the Contract under the Uniform Terms and Conditions or other rights and remedies available by
tfaw or provided by the Contract

Stop Work Order

2.1 The State may, at any time, by written order to the Contractor, require the Contractor to stop all or any
part, of the work called for by this Contract for period(s) of days indicated by the State after the order is
delivered to the Contractor. The order shall be specifically identified as a stop work order isstled under
this clause Upen receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage
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22 If astop work order isstied under this clause is canceled or the period of the order or any extension
expires, the Contractor shall resume work. The Procurement Officer shall make an equitable
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended in
writing accordingly.

Non-exclusive Remedies The rights and the remedies of the State under this Contract are not exclusive.

Nonconforming Tender Materiais or services supplied under this Contract shall fully comply with the Contract
The delivery of materials or services or a portion of the materials or services that do not fully comply
constitutes a breach of Contract. On delivery of nonconforming materials or services, the State may terminate
the Contract for default under applicable termination clauses in the Contract, exercise any of its rights and
remedies under the Uniform Commercial Code, or pursue any other right or remedy available to it

Right of Offset The State shall be entitied to offset against any sums due the Contractor, any expenses or
costs incurred by the State, or damages assessed by the State concerning the Contractor's non-conforming
performance or failure to perform the Coniract, including expenses, costs and damages described in the
Uniform Terms and Conditions.

Contract Termination

1

Cancellation for Conflict of Interest. Pursuantto AR S § 38-511, the State may cancel this Contract within
three (3) years after Contract execution without penalty or further obligation if any person significantly
involved in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a
consultant to any other party to this Contract with respect to the subject matter of the Contract The
cancellation shall be effective when the Contractor receives written notice of the cancellation unless the nofice
specifies a later time. If the Contractor is a political subdivision of the State, it may also cancel this Contract
as providedin AR S § 38-511.

Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratuity was Offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning the
Contract, including the making of any determination or decision about Contract performance. The State, in
addition to any other rights or remedies, shall be entitled to recover exemplary damages in the amount of
three times the value of the Gratuity Offered by the Contractor.

Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being disapproved
as a subcontractor of any public procurement unit or other governmental body. Submittal of an Offer or
execution of a Contract shall attest that the Contractor is not currently suspended or debarred. if the
Contractor becomes suspended or debarred, the Contractor shall immediately notify the State

Termination for Convenience. The State reserves the right to terminate the Contract, in whole or in part at any
time, when in the best interests of the State without penalty ar recourse. Upon receipt of the written notice, the
Contractor shall stop all work, as directed in the notice, notify all subcontractors of the effective date of the
termination and minimize ali further costs to the State In the event of termination under this paragraph, all
documents, data and reports prepared by the Contractor under the Confract shalt become the property of and
be delivered to the State upon demand. The Contractor shall be entitied to receive just and equitable
compensation for work in progress, work completed and materials accepted before the effective date of the
terrination. The cost principles and procedures provided in A A C. R2-7-701 shall apply.

Termination for Default
51 In addition to the rights reserved in the Contract, the State may terminate the Contract in whole or in

part due to the failure of the Contractor to comply with any term or condition of the Contract, to acquire
and maintain all required insurance policies, bonds, licenses and permits, or to make satisfactory
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progress in performing the Contract The Procurement Officer shall provide written notice of the
termination and the reasons for it to the Coniractor.

52  Upon termination under this paragraph, all goods, materials, documents, data and reports prepared by
the Contractor under the Contract shall become the property of and be delivered to the State on
demand

53 The State may, upon termination of this Contract, procure, on terms and in the manner that it deems
appropriate, materials or services to replace those under this Contract The Contractor shall be liable to
the State for any excess costs incurred by the State in procuring materials or services in substitution for
those due from the Contractor.

6 Continuation of Performance through Termination. The Contractor shall continue to perform, in accordance
with the requirements of the Contract, up to the date of termination, as directed in the termination notice.

Contract Claims

Al Contract claims or controversies under this Contract shalt be resolved according to AR S Title 41, Chapter
23, Article 9, and rules adopted thereunder

Arbitration

The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through
arbitration, after exhausting appficable administrative review, to the extent required by AR S § 12-1518, except
as may be required by other applicable statutes.

Comments Welcome

The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any

comments you may have Please submit your comments to: State Procurement Administrator, State Procurement
Qffice, 100 North 15" Avenue, Suite 104, Phoenix, Arizona, 85007.
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Purpose

Pursuant fo provisions of the Arizona Procurement Code, AR S 41-2501 Et Seq., the State of Arizona,
Department of Health Services (ADHS) intends to establish a Contract for the materials or services as listed
herein

Term of Contract (2 Years)

The term of any resultant Contract shall commence on April 1, 2011 and shali continue for a period of two (2)
years thereafter, unless terminated, canceled or extended as otherwise provided herein

Contract Extensions 5 Year Maximum

The Coniract term is for a two (2) year period subject to additional successive periods of twelve (12) months per
extension with a maximum aggregate including all extensions not to exceed five {5) years

Contract Type

-ixed Price
X | Cost Reimbursement

Licenses

The Contractor shall maintain in current status, all federal, state and local licenses and permits required for the
operation of the business conducted by the Contractor

Information Disclosure

The Contractor shall establish and maintain procedures and controls that are acceptable to the State for the
purpose of assuring that no information contained in its records or obtained from the State or from others in
carrying out its functions under the Contract shall be used or disclosed by it, its agents, officers, or employees,
except as required to efficiently perform duties under the Contract Persons requesting such information should
be referred to the State The Contractor also agrees that any information pertaining to individual persons shall not
be divulged other than to employees or officers of Contractor as needed for the performance of duties under the
Confract, unless otherwise agreed to in writing by the State

Key Personnel

It is essential that the Contractor provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this Contract. The Contractor must agree to assign
specific individuals to the key positions

1. The Contractor agrees that, once assigned to work under this Contract, key personnel shall not be removed
or replaced without written notice to the State.

2 Key personnel are not available for work under this Contract for a continuous period exceeding 30 calendar
days, or are expected to devote substantially less effort to the work than initially anticipated, the Contractor
shall immediately notify the State, and shall, subject to the concurrence of the State, replace such personnei
with personnel of substantially equal ability and qualifications

Price Adjustment

Contractor prices accepted and subsequently awarded by a Contract shall remain in effect for a minimum of one
(1) year The Contractor may request a price adjustment, but the State will not review or approve an increase
until the Contract has been in effect for one (1) year The ADHS Procurement Office will review any requested
rate increase to determine whether such request is reasonable in relation {o increased supplier or material costs

Contractor shall provide written justification for any price adjustment requested, including information contained in
the Consumer Price Index or similar official cost analysis to support any requested price increase Any price
increase adjustment, if approved, will be effective upon execution of a written Contract amendment Likewise, the
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Contractor shall offer the State a price adjustment reduction concurrent with reduced costs from their suppliers.
Price reductions wilt become effective upon execution of a Contract amendment

Non-Exclusive Contract

Any contract resulting from this solicitation shall be awarded with the understanding and agreement that it is for
the sole convenience of the State of Arizona. The State reserves the right to obtain like goods or services from
another source when necessary, or when determined to be in the best interest of the State.

Volume of Work
The ADHS does not guarantee a specific amount of work either for the life of the Contract or on an annual basis.
Employees of the Contractor

All employees of the Contractor employed in the performance of work under the Contract shall be considered
employees of the Contractor at all times, and not employees of the ADHS or the State The Contractor shall
comply with the Social Security Act, Workman's Compensation laws and Unemployment laws of the State of
Arizona and all State, local and Federal legislation relevant to the Contractor’s business.

Order Process

The award of a Contract shall be in accordance with the Arizona Procurement Code. Any attempt to represent
any material and/or service not specifically awarded as being under Contract with ADHS is a violation of the
Contract and the Arizona Procurement Code Any such action is subject to the legal and contractual remedies
available to the state inclusive of, but not limited to, Contract cancellation, suspension and/or debarment of the
Contractor

Contractor Performance Reporis

Program management shall document Confractor performance, both exemplary and needing improvements
where corrective action is needed or desired. Copies of corrective action reports will be forwarded to the ADHS
Procurement Office for review and any necessary foliow-up. The Procurement Office may contact the Contractor
upon receipt of the report and may request corrective action The Procurement Office shall discuss the
Contractor's suggested corrective action plan with the Procurement Speciaiist for approval of the plan.

Payment Procedures

ADHS accounting will not make payments to any Entity, Group or individual other than the Contractor with the
Federal Employer identification (FEI) Number identified in the Contract. Contractor invoices requesting payment
to any Entity, Group or individual other than the contractually specified Contractor shall be returned to the
Contractor for correction.

The Contractor shall review and insure that the invoices for services provided show the correct Confractor name
prior to sending them to the ADHS Accounting Office for payment

If the Contractor Name and FE! Number change, the Contractor must complete an “Assignment and Agreement’
form transferring Contract rights and responsibilities to the new Contractor. ADHS must indicate consent on the
form A written Contract Amendment must be signed by both parties and a new W-8 form must be submitted by
the new Contractor and entered into the system prior to any payments being made to the new Contractor

Financial Management

For all contracts, the practices, procedures, and standards specified in and required by the Accounting and
Auditing Procedures Manual for Arizona Department of Health Services funded programs shall be used by the
Contractor in the management of contract funds and by the ADHS when performing a contract audit. Funds
collected by the Contractor in the form of fees, donations and/or charges for the delivery of these Contract
services shall be accounted for in a separate fund
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S.

State Funding. Contractors receiving state funds under this Contract shall comply with the certified Compliance
provisions of AR.S. § 35-181 03

Federal Funding Contractors receiving federal funds under this Contract shall comply with the certified finance
and compliance audit provision of the Office of Management and Budget (OMB) Circular A-133, if applicable The
federal financial assistance information shall be stated in a Change Order or Purchase Order

Inspection and Acceptance

All services, data and required reports are subject to final inspection, review, evaluation and acceptance by the
ADHS The ADHS may withhold payment for services that are deemed to not meet Contract standards

Authorization for Services

Authorization for purchase of services under this Contract shall be made only upon ADHS issuance of a Purchase
Order that is signed by an authorized agent The Purchase Order will indicate the Contract number and the dollar
amount of funds authorized The Contractor shall only be authorized to perform services up to the amount on the
Purchase Order. ADHS shall not have any legal obligation to pay for services in excess of the amount indicated
on the Purchase Order. No further obligation for payment shall exist on behalf of ADHS unless a) the Purchase
Order is changed or modified with an official ADHS Procurement Change Order, and/or b) an additional Purchase
Order Is isstted for purchase of services under this Contract.

Compliance Requirements for A.R.S. § 41-4401, Government Procurement: E-Verify Requirement

1. The Contractor warrants compliance with ali Federal immigration laws and regulations relating to employees
and warrants its compliance with Section AR S § 23-214, Subsection A. (That subsection reads: "After
December 31, 2007, every employer, after hiring an employee, shall verify the employment eligibility of the
employee through the E-Verify program }

2 A breach of a warranty regarding compliance with immigration laws and regulations shall be deemed a
material breach of the Contract and the Contractor may be subject to penalties up to and including termination
of the Coniract

3. Failure to comply with a State audit process to randomly verify the employment records of Contractors and
subcontractors shall be deemed a material breach of the Contract and the Contractor may be subject to
penalties up to and including termination of the Contract

4. The State Agency retains the legal right o inspect the papers of any employee who works on the Contract to
ensure that the Contractor or subcontractor is complying with the warranty under paragraph One (1)

Offshore Performance of Work Prohibited

Any services that are described in the specifications or scope of work that directly serve the State of Arizona or its
clients and involve access to secure or sensitive data or personal client data shall be performed with the defined
territories of the United States Unless specifically stated otherwise in the specifications, this paragraph dogs not
apply to indirect or 'overhead’ services, redundant back-up services or services that are incidental to the
performance of the Contract This provision applies to work performed by subcontractors at alf tiers  Offerors shall
declare all anticipated offshore services in the proposal

Indemnification Clause

Contractor shall indemnify, defend, save and hold harmless the State of Arizona, its departments, agencies,
hoards, commissions, universities and its officers, officials, agents, and employees (hereinafter referred to as
“Indemnitee”) from and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attorneys’ fees, and costs of claim processing, investigation and litigation) (hereinafter referred to as
“Claims”) for bodily injury or personal injury (including death), or loss or damage to tangible or intangible property
caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or
any of its owners, officers, directors, agents, employees or subcontractors This indemnity includes any claim or
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amount arising out of or recovered under the Workers' Compensation Law or arising out of the failure of such
Contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. it is
the specific intention of the parties that the Indemmnitee shall, in all instances, except for Claims arising solely from
the negligent or wiliful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any
and all claims 1 is agreed that Contractor will be responsible for primary loss investigation, defense and
judgment costs where this indemnification is applicable. In consideration of the award of this Contract, the
Contractor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials, agents and
employees for losses arising from the work performed by the Contractor for the State of Arizona

This indemnity shall not apply if the Contractor or Sub-contractor(s) is/are an agency, board, commission or
university of the State of Arizona

Insurance Reguirements

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Confract, are satisfied, insurance against claims for injury to persons or
damage to property which may arise from or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity
covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained
herein are sufficient to protect the Contractor from Habilities that might arise out of the performance of the work
under this Contract by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is
free to purchase additional insurance.

1. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability
not less than those stated below

1.1 Commercial General Liability - Occurrence Form

1.1.1 Policy shall include bodily injury, property damage, personal injury and broad form contractual
liability coverage.

111 General Aggregate $2,000,000
112 Products — Completed Operations Aggregate  $1,000,000
113 Personal and Advertising Injury $1,000,000
114 Blanket Contractual Liability — Written and Orat  $1,000,000
1.1 5 Fire Legal Liabillty $ 50,000
116 Each Occurrence $1,000,000

1.12 The policy shall be endorsed fo include the following additional insured language. “The
Department of Health Services, the State of Arizona, its Departments, agencies, boards,
commissions, universities and its officers, officials, agents, and employees shall be named
as additional insureds with respect to liability arising out of the activities performed by or
on behalf of the Contractor”.

1.1.3 Policy shall contain a waiver of subrogation against the State of Arizona, its departments,
agencies, boards, commissions, universities and its officers, officials, agents, and employees for
tosses arising from work performed by or on behalf of the Contractor.

1.2  Worker's Compensation and Employers' Liability

12 1 Workers' Compensation Statutory

I
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1.3

12.2 Employers' Liability

1.2.2.1 Each Accident % 500,000
1.2.2.2 Disease — Each Employee $ 500,000
122 3 Disease — Policy Limit $1,000,000

123 Policy shall contain a waiver of subrogation against the State of Arizona, its depariments,
agencies, boards, commissions, universities and its officers, officials, agents, and employees for
losses arising from work performed by or on behaif of the Contractor

1.2 4 This regquirement shall not apply to: Separately, EACH Contractor or subcontractors exempt
under ARS 23-901, and when such Contractor or subcontractor executes the appropriate
waiver {Sole Proprietor/independent Contractar) form.

Professional Liability (Errors and Omissions Liability)

1 3.1 Each Claim $1,000,000
1.3.2 Annual Aggregate $2,000,000

133 In the event that the professional Hability insurance required by this Contract is written on a
claims-made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract; and that either continuous coverage will be maintained or an
extended discovery period will be exercised for a period of two (2) years beginning at the time
work under this Confract is completed

1.3 4 The policy shall cover professional misconduct or Jack of ordinary skill for those positions defined
in the Scope of Work of this Contract.

2. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the

following provisions:

21

22

23

The State of Arizona, its departments, agencies, boards, commissions, universities and its officers,
officials, agents, and employees wherever additional insured status is required such additional insured
shall be covered to the full limits of hability purchased by the Contractor, even if those limits of liability
are in excess of those required by this Contract.

The Contractor's insurance coverage shall be primary insurance with respect to all other available
sources

Coverage provided by the Contracior shall not be limited to the liability assumed under the
indemnification provisions of this Contract.

3 NOTICE OF CANCELLATION: Each insurance policy regutired by the insurance provisions of this Contract

shall provide the required coverage and shall not be suspended, voided, canceled, or reduced in coverage or
in limits except after thirty (30) days prior written notice has been given to the State of Arizona  Such notice
shall be sent directly to The Arizona Department of Health Services, 1740 West Adams, Room, 303,
Phoenix, AZ 85007 and shall be sent by certified mail, return receipt requested

4 ACCEPTABILITY OF INSURERS: Insurance is to be placed with duly licensed or approved non-admitted

insurers in the state of Arizona with an "A M. Best’ rating of not less than A- VIl The State of Arizona in no
way warrants that the above-required minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.
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5 VERIFICATION OF COVERAGE; Contractor shall furnish the State of Arizona with ceriificates of insurance
(ACORD form or equivalent approved by the State of Arizona) as required by this Confract. The certificates

for each insurance policy are to be signed by a person authorized by that insurer fo bind coverage on its
behalf.

All certificates and endorsements are io be received and approved by the State of Arizona before work
commences. Each insurance policy required by this Contract must be in effect at or prior o commencement
of work under this Contract and remain in effect for the duration of the project Failure to maintain the
insurance policies as required by this Confract, or to provide evidence of renewal, is a material breach of
Contract

All certificates required by this Contract shall be sent directly to The Arizona Depariment of Health
Services, 1740 West Adams, Room 303, Phoenix, AZ 85007 The Stale of Arizona project/contract
number and project description shall be noted on the certificate of insurance. The State of Arizona reserves
the right to require complete, certified copies of all insurance policies required by this Contract at any time.
DO NOT SEND CERTIFICATES OF INSURANCE TO THE STATE OF ARIZONA'S RISK MANAGEMENT
SECTION.,

8 SUBCONTRACTORS: Coniractors’' certificate(s) shall include all subconiractors as insureds under iis
policies or Contractor shall firnish to the State of Arizona separate cenrtificates and endorsements for each
subcontractor. Al coverages for subcontractors shall be subject to the minimum requirements identified
above

7 APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by
the Department of Administration, Risk Management Section, whose decision shall be final Such action will
not require a formal Contract amendment, but may be made by administrative action.

8. EXCEPTIONS: In the event the Contractor or subcontractor{s} isfare a public entity, then the Insurance
Requirements shall not apply. Such public entity shall provide a Certificate of Self-insurance  If the
Contractor or subcontractor(s) isfare a State of Arizona agency, board, commission, or university, none of the
above shall apply.

Health Insurance Portability and Accountability Act of 1996

The Contractor warrants that it is familiar with the requirements of HIPAA and HIPAA's accompanying regulations
and will comply with all applicable HIPAA requirements in the course of this Contract. Contractor warrants that it
will cooperate with the Arizona Depariment of Health Services (ADHS) in the course of performance of the
Contract so that both the ADHS and Contractor will be in compliance with HIPAA, including cooperation and
coordination with the ADHS Privacy Officer and other compliance officials required by HIPAA and its regulations
Contractor will sign any documents that are reasonably necessary to keep the ADHS and Contractor in
compliance with HIPAA, including, but not limited to, business associate agreements

If requested by the ADHS, Contractor agrees to sign the "Arizona Department of Health Services Pledge To
Protect Confidential Information” and to abide by the statements addressing the creation, use and disclosure of
confidential information, including information designated as protected health information and all other confidential
or sensitive information as defined in policy. In addition, if requested, Confractor agrees to attend or participale in
HIPAA training offered by the ADHS or to provide written verification that the Contractor has attended or
participated in job related HIPAA training that is: (1) intended to make the Contractor proficient in HIPAA for
purposes of performing the services required and {2) presented by a HIPAA Privacy Officer or other person or
program knowledgeable and experienced in HIPAA and who has been approved by the ADHS HIPAA
Compliance Officer.

i
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W.

Pandemic Contractual Performance

1 The State shall require a written plan that illusirates how the Contractor shall perform up to contractual
standards in the event of a pandemic. The State may require a copy of the plan at any time prior or
post award of a Contract. At a minimum, the pandemic performance plan shall include:

1.1

12

13

Key succession and performance planning if there is a sudden significant decrease in
Contractor's workforce

Alternative methads to ensure there are products in the supply chain

An up o date list of company contacts and organizational chart.

2 In the event of a pandemic, as declared the Governor of Arizona, U.S Government or the World Health
Organization, which makes performance of any term under this Contract impossible or impracticable,
the State shall have the following rights:

2.1

22

23

After the official declaration of a pandemic, the State may temporarily void the Contract(s) in
whole or specific sections, if the Contractor cannot perform to the standards agreed upon in the
initial terms

The State shall not incur any liability if a pandemic is declared and emergency procurements are
authorized by the Director as per AR S 41-2537 of the Arizona Procurement Code

Once the pandemic is officially declared over and/or the Contractor can demonstrate the abiiity to
perform, the State, at is sole discretion, may reinstate the temporarily voided Contract(s).

Pre-Contract Execution Period

During the Pre-Contract Execution Period, which is the time period between the Contract award date,
which is the date of signature by ADHS on the Offer and Acceptance and Contract Award, and the Contract
start date of April 1, 2011, the Contractor shall collaborate with ADHS in transition activities {o prevent
interruption of services and promote continuity of care
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A,

B.

C.

BACKGROUND

The mission of the Arizona Department of Health Services (ADHS) Office of HIV, STD and Hepatitis Services,
Ryan White Part B HIV Care and Services Program (Program) is to provide medicaily necessary health care
and support services for low-income individuals with HIV infection who do not have sufficient health care
coverage or financial resources for coping with HIV/AIDS  The Arizona Ryan White Part B Program provides
services to eligible clients residing in all counties of Arizona except Maricopa Co, Pinal Co, and Mohave Co.
Services to be provided under this Contract are fully funded through the Ryan White HWV/AIDS Treatment
Extension Act of 2009, formerly known as the Ryan White HIVIAIDS Treatment Modernization Act of 2006,
administered by the Health Resources Services Administration (HRSA), HIV/AIDS Bureau (HAB) Ryan White
funding fills gaps in care not covered by other resources. The ADHS Office of HIV, STD, and Hepatitis
Services is the only authorized administrator of Part B of the Ryan White HIS/AIDS Treatment Extension Act of
2009 and is mandated to ensure the provision of Core Medical and Support Services as specified by HRSA.
The current National HIV/AIDS strategy has three goals. 1) increasing access to care and optimizing health
outcomes for people living with HIV, 2) reducing HiV-related health disparities, and 3) reducing the number of
people who become infected with HIV  Within Arizona, the Ryan White Part B program has the responsibitity {o
work collaboratively with other Ryan White grantees as well as with providers in the heaithcare system of
Arizona to pursue these goals In an effort to improve access to medically necessary health care and support
services for low-income individuals with HIV infection who do not have sufficient health care coverage or
financial resourcas for coping with HIV/AIDS, ADHS use the statewide needs assessment process to establish
the foliowing program priorities for the Ryan White Part B program:

Priorities established in the most recent Arizona Statewide Coordinated Statement of Need {(SCSN) include in
the following order:

1. Primary Medical Care,

2. Medications,

3 Health Insurance;

4. Housing Assistance;

5  Medical Transportation;

6. Nutritional Counseling/Focd Bank Services;

7. Case Management,

8  Mental Heaith Services,

9  Emergency Financial Assistance; and

10. Dental Care

OBJECTIVE

To fill gaps in Core Medical and Support Services to low-income individuals with HIV infection who do not have
sufficient health care coverage or financial resources for coping with HIV/AIDS

SCOPE OF SERVICE

The Contractor shall provide Core Medical and Support Services to eligible Ryan White Part B clients per the
HRSA guideline found at http.//hab.hrsa gov.
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D. TASKS

The Contractor shall:

1

Implement one {1} or more service categories as defined in Exhibit 11, Ryan White Part B Services
Categories, Definitions and Requirements. Services to be delivered shall meet definitions and
requirements as listed in Exhibit 11,

Provide appropriate training for staff who has any responsibility for fulfiling components of the service
categories or Contract. Determination of appropriate fraining shall be made in conjunction with ADHS
Contract monitor;

Develop a quality management plan for the proposed service categories;

Participate in the Ryan White Part B strategy for Early [dentification of Individuals with HIVIAIDS {EIHA);

Develop policies and procedures, to support the service categories being proposed, for the program;

Maintain a project manager who shall serve as the primary day-to-day contact with the agency At a
minimum the project manager shali:

6.1 Attend meetings as requested, inciuding but not limited to, Contractor meeting with ADHS and
regional community groups for needs assessments;

6.2 Fnsure all necessary operational components are completed prior to implementation;

63 Update service delivery plan and evaiuation plan for subsequent years;,

64 Prepare reports;

65 Ensure that the Contractor as well as any subcontractor fulfills its duties under this Contract;
66 Deliver required documents to ADHS in the format required by ADHS;

6.7 Maintain sufficient staff to adequately deliver contracted services; and

68 Ensure that all staff complete required confidentiality agreements.

Each proposed service category requires confidentiality or security arrangements that shall be completed
pricr to providing services to clients,

Maintain a financial point of contact that shall be responsible for ensuring that all Federal and State
standards are met in the record keeping and billing of this program; and

Quality Management Plan.

Evaluate Service Category based upon the Program Work Plan and Detailed Evaluation Plan: Exhibit 5,
Evaluation Information

81 Evaluation activities shalt include, at a minimum:
8 1.1 Formative evaluation,

912 Process monitoring elements;
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9.1.3 Process evaluation elements,
8.1.4 Outcome monitoring elements,
915 Analysis of data;

916 Program improvement;

917 Timeling,

9.1.8 Evaluation fools, and

919 Description of responsible parties

9.2 (Collection of required data variables, Exhibit 3, required by the HRSA or by ADMS in a secured
electronic data system approved by HRSA for Ryan White Reporting

8.21 Collect data elements according to standards and guidelines established by HRSA and
ADHS, including but not limited to:

92 11 Participant;
9.2 1 2 Demographic and risk behavior, and

8.2.1.3 Service Category activities and process monitoring of all areas of the Service
Category,;

822 Otherreporting required by ADHS.

10. Provide Culturally competent services, Exhibit 8 Cuitural Competency Standards

1.

10.1  Develop a plan, to be approved by ADHS, for enhancement of cultural competency, delivery of
services and staff training;

102  “Cultural Competency” is a set of congruent behaviors, attitudes, and policies that come together in
a system, agency or among professionals and enabie that system, agency or those professions to
work effectively in cross-cuitural situations; and

10.3  These policies/strategies integrate CLAS (Culturally and Linguistically Appropriate Services) when
determining customer service needs.

Materials Review
111  Ensure that all materials developed or utilized by the Contractor's program are approved by the

ADHS prior to use Guidelines for submission are included in Exhibit 7, Materials Review.
Complete Attachment 9, Materials Review Acceptance.

E. REQUIREMENTS

The Contractor shall:

1.

Abide by the eligibility screening protocols for the Ryan White Part B providers in Exhibit 12 and future
updates by ADHS.

Provide facilities that are suitable for implementing the service categories chosen for this Contract ADHS
reserves the right to inspect any facilities to determine the suitability.
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3 Provide a current and valid Certificate of Insurance, exactly as stated in the Special Terms and Conditions.
ADHS will not provide a Purchase Order to commence services for payment until the receipt of such
documentation.

4. Register with ProcureAZ at https.//procure,az.qov/bso/

5 Follow the Accounting and Auditing Procedures Manual for Contractors of ADHS Funded Programs
(hitp:iwww. azdhs.gov/bhs/auditprocedures.pdf).

6. Maintain compliance with all requirements of the Ryan White HIV/AIDS Treatment Extension Act of 2009,
found at hitp://www.gpo.gov/fdsys/pka/PLAW-111publ87/content-detail. himl as directed by ADHS. This will
include all applicable quality and program management standards, or performance measures as required,
established and defined by ADHS for the Program.

APPROVALS

The following activities or elements of the pregram and service categories require prior approval by the ADHS
Ryan White Program Manager for any instance during the full term of the Contract:

1

2

6

7.

Modification of program, based on evaluation and justified as program improvement;

Changes to implementation of the program goals, objectives and activities;

Shifts of funding in either budget amounts or lines,

All materials developed or used by the program shall be approved by the ADHS prior to use

Subcontractors, including but not fimited to, budgets and agreements;

Changes in key personnel as described in the Contract; and

. DELIVERABLES

Qut of state travel is not an aliowable expense of this Contract

The Contractor shali submit to ADHS the following deliverables. The required content is identified in Exhibit 8:
Deliverables information.

Deliverable Name

Deliverable Due Date

Submit To

Monthly CER and Monthly
Activity Report (MAR)

Fifteen {15) days after month in
service/claim

Program Manager

Client level data entry into an
HRSA approved data system

Two (2) days after activity

Program Manager via CAREWare or
other HRSA approved system

Quarterly Narrative Report

Juiy 1, Oct 1, Jan 1, of each year

Program Manager

Ryan White Data Report Between January and March Program Manager and HRSA through
(RDR)/Ryan White Services each year for prior Calendar Year | Electronic Handbook
Report (RSR) data (due date defined by HRSA)

Annual Narrative Report

April 1 of each year

Program Manager

Quarterly Expenditure Report

Fifteen days after end of month

Program Manager

Annual Service Delivery Plan

April 30 of each year

Program Manager

Quality Management Plan

May 1 of each year

Program Manager

Budget Projections

Jan 1 of each year for remainder
of current year

Program Manager

Yearly Budget Worksheet and
Narrative/justification

December 1 of each year for
March 31 year end

Program Manager
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H. NOTICES, CORRESPONDENCE, REPORTS AND INVOICES:

1

Notices, Correspondence, Reports and Invoices from the Contractor to the ADHS shall be sent to:

Arizona Depariment of Health Services

HIV Care and Services

Attention: HIV Care and Services Manager

150 North 18" Street

Suite 110

Phoenix, Arizona 85007

Telephone: 602-364-3610

Facsimile: 602-364-3268

Email: To be provided by assigned Contract Maonitor

Notices, Correspondence, Reports from the ADHS to the Contractor shall be sent to:

Organization:

Attention:

Street Address.

City, State and Zip Code:
Telephone:
E-Mail:

Payments from ADHS to the Contractor shall be sent to:

Organization;

Altention:

Street Address:

City, State and Zip Code:
Telephone:
E-Mail:




Offer and Acceptance ARIZONA DEPARTMENT
OF HEALTH SERVICES

PAGE
SOLIGITATION NO: ADHS 11-00000347 2 1740 West Adams Street
OF Phoenix, Arizona 85007
OFFEROR: BB (602) 542-1040

_ (602) 542~_1741_Fax _
TO THE STATE OF ARIZONA:

The Underssgned hereby offers ‘and agrees to furnlsh the matena! servtce o constructton in comphance With a]i terms' .
conditions, specifications and amendments in the Solicitation and any wntten except:ons m the offer. Stgnature aiso cemf jes |
Small Business status.

Arizona Transaction (Sales) Privilege Tax License No.

Federal Employer tdentification No.

Phone:
Fax:
Company Name Signature of Person Authorized to Sign Offer
Address Printed Name
City Siate Zip Titie

By signature in the Offer section above. the Offeror certifies:

1 The submission of the Offer did not invoive colfusion or other anticompetitive practices

2 The Offeror shail not discriminate against any employee or applicant for employment in violation of Federal Executive Order 11246. State Executive Order
75501 AR S §§ 41-1481 through 1465

3 The Offercr has not given. offered to give, nor intends to give al any time hereafter any economic opportunity. future employment. gift. loan, gratuity,
special discount. trip. favor. or service to a public servant in connection with the submiited offer. Failure to provide a valid signature affirming the
stipulations required by this clause shall result in rejection of the offer Signing the offer with a false statermnent shall void the offer. any resulting contract
and may be subject to legal remedies provided by law.

4 The Offeror certifies that the above referenced organization 1S/ __ 1S NOT a small business with less than 100 employees or has gross revenues of
%4 million or less

5 In accordance with A R S. §35~397. the offeror hereby certifies that the Offeror does not have scrutinized business operations in Iran

6 Inaccordance with A R 5. §35-397. the offeror hereby certifies that the Offeror does notf have scrutinized business operations in Sudan

ACCEPTANCE OF OFFER
The Offer is hereby accepted

The Contractor is now bound to sell the materials or services listed by the attached contract and based upon the solicitation,
including all terms, conditions, specifications, amendments, etc., and the Contractor's Offer as accepted by the State

This Contract shall henceforth be referred to as Contract No. . The Contractor has been cautioned not to
commence any billable work or to provide any material or service under this contract until Contractor receives purchase order,
contact release document or written notice to proceed

State of Arizona
Awarded this day of 20

Procurement Officer

s
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SSESSMENT
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Cultural Competency Assessment

Provide Contractor's ability or capacity to offer culturally competent programming to the targeted populations by
describing previous service deliveries, programs or interventions to the targeted populations or similar groups
along with a brief synopsis of your service delivery outcomes

What percentage of the direct staff and/or direct management complement the demographics of the respective
service area andfor target population and in what way do they complement the service area andfor target
population?

Describe how all program staff and direct management will receive culftural competency orientation within the first
six (6) months of hire and how you pian to incorporate ongoing cultural competency fraining will be incorporated
throughout the funding cycle.

Describe the service categories offered will be provided in a manner compatible with the targeted populations’
interpersonal styles, cuitural health beliefs, practices, and preferred languages?

Describe the plan to provide limited English proficiency populations with resources in the primary language?
(response required only if applicable)

Describe how printed, audiovisual materials and post signage will be evaluated for appropriate tanguage and
literacy.

Describe how you will provide bilingual staff, interpreters, and telephone interpreters if the population served
requires them (response required only if applicable)

Attach the process evaluation form used to evaluate the effectiveness of activities undertaken towards devetoping
a culturally competent service delivery system
{attachment required)

Describe the methodology of eollecting demographic data including (at least) racef ethnicity, gender, and age of
participants and how to monitor service delivery to diverse individuals within the targeted populations

Describe the plan to assess the satisfaction of participants and ensure that responses from diverse participants
are included in the tabulation of satisfaction surveys

Describe how this information will be used to support, alter, or expand the culturally appropriate services being
offered

Add any additional statements that demonstrate how CLAS Standards are being used to support your service

Attach all Memorandums of Agreement (MOA's}, Memorandums of Understanding (MOU's), and/ or Letters of
Support (LOS) with subcontractors A MOA's, MOU's or LOS' shail contain language demonstrating
commitment by the subcontractor(s) to comply with CLAS standards.



9 Describe the plan to address complaints related to culturalflinguistic competencies

Resources:  Office of Minority Health, www.minorityhealth.hhs.gov
National Center for Cultural Competence, www. 11.georgetown.edy
National institutes of Health, www.nih.gov
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'Y PERSONNEL FORM

RFP NO. ADHS11-00000347

Key Personnel Form

Key personnel is defined as ali staff persons with responsibility for fulfilling any component of the contracted service
categories  List all personnel in the table befow, including those positions that may need to be filled.

Name Position/Title % Time Assigned to Contract

Provide resumes for existing staff that will be part of the project Resumes shall include name, title, key responsibilities
and previous experiences that are relative to that field. Include all professional licensure, certifications, education
preparation, eic.

Provide job descriptions for all positions that will be funded in any part by this Contract Describe staff accountabilities,
required expertise, minimum qualifications necessary to fulfill job duties, preferred qualifications, description of work to be
performed by this position, and what personnel (titles) the position reports to  List how much time each person will spend
on the project
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Collaborations and/or Proposed Subcontractors
If the service or program described in response to this Contract proposes either subcontractors or collaborations,
provide a description for each one included.

Documentation of agreement or a support letter, one (1) format provided in Attachment 5, must accompany each
identified collaborative partner or proposed subcontract

Relation to proposed project
{How will this collaboration enhance
the provision of services in the current
proposal)

Proposed Collaboration{s) Terms

Add additional collaborators as needed

Relation to proposed project
{How will this subcontractor enhance
the provision of services in the current
proposal)

Proposed Subcontractor(s) Terms

Add additional subcontractors as needed
40



DOCUMENTATION OF COLLABORATIVE PARTNER and/or SUBCONTRACTOR

You have been identified in the response to RFP ADHS11-00000347 as either a proposed subcontractor or a
collaborating partner in a HIV Care Services project by (Cfferor) for (Service Category)
. Please respond to the following question:

1. How will you (your program/agency) be working to support the terms of the offeror's proposed HIV prevention

programming?

11 if your proposed role will be as a subcontractor please include the following information. proposed budget
details, staffing, and subcontract if avaiiable

1.2 If your proposed role will be as a collaborative partner please include the following information: description of in-
kind resource(s) to be provided, staffing
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PACITY & REFERENCES

RFP NO. ADHS11-00000347

Agency Capacity and References

Offeror shall submit a minimum of two (2) completed and signed forms as part of this Proposal.
Using the format provided below, submit information on two (2) separate contracts for HIV Care Services or
other retevant services related to those described in this RFP ADHS11-00000347. Selected references shall
meet the following criteria:
o May not include funding or personnel from ADHS Office of HIV, §TD, Hepatitis Services
o Must reflect current or recent work; completed or in progress within the last five (5) years
o In the case of an Offeror with no experience directly relating to HIV prevention or other prevention
services similar to those described in this RFP, must provide justification for consideration based on
other work history or preparation for work in this area

References that do not meet these criteria shall not be considered References may be contacted

The required format is provided on the following page.



REFERENCE

Contract Term / Dates of Work:

Geographic Area(s) Served:

Target Population(s) Served:

Please respond to the following questions:

1. Have you worked with this agency/program in the past? Give specifics as to dates, results {outcomes
achieved, objectives met)

2 How do you plan fo work fogether in the future?

3 Describe the Contractor's expertise with and/or capacity for completing the terms of this Proposal.

This page should be completed by the named contact at the referring agency,

Contact Name and Title:

Telephone and Email;

Address:

Signature: Date:




Offeror's Additional Internal Resources

Use the table format provided below to list all other funding, in-kind and collaborative resources that will be used
in conjunction with the proposed project. Include financial resources, in-kind support and proposed collaborative

efforts that will be used to enhance program delivery. Limit the named existing resources to those received within
the last five (5) years.

Annual Amount/

Name and Type of . Relation to proposed project
Existing Funding Terr?Ecszeig\?:mg {How will this funding enhance the provision of
(Federal, State, local, other) date/Ending date) services in the current proposal)
In-Kind Support Relation to proposed project
{Supplies, referrals, other existing Terms (How will this support enhance the provision
programs within the agency, etc) of services in the current proposal)
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Minimum Computer Requirements

As the authorized representative of (insert name of agency/business/health department)
agree that:

All staff working on the proposed service will have access to a stand alone, network or laptop computer with the following
programs:

Windows Operating System version XP or later

Microsoft Office 2007

Internet Explorer 7 or Firefox 3.5 internet browser with high speed internet access
Firewall protection of all health and Ryan White data that restricts outside access

User level access security to Ryan White data systems

system-wide virus and malware protection that is maintained with virus defintion updates.

Each offeror must have an installation of CareWare or another HRSA approved application for Ryan White client level
data reporting. (Note: If the offeror opts not to use CareWare at this time, they shotlld be aware that the Ryan White Part
B program wili require the offeror to have the ability to transfer service data each month from their selected data system
into a statewide CAREWare network after August 31, 2011))

Staff must have access to the Ryan White client ievel data system to complete data entry that meets deliverable
requirements

Supervisors must have access to the Ryan White client level data system to run reports and perform quality assurance
activities

| understand that failure to meet these computer requirements will resuit in forfeiture of the Contract, if awarded.

Althorized representative of

Name {printed)

Titte

Signalure
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Materials Review Acceptance

All materials (such as forms, documents, publications, etc.) developed or utilized by Programs shall be approved by the
ADHS, Office of HIV, STD and Hepatitis Services, HIV Care and Services (Ryan White Part B) Program prior to any use
by the Program Please review Exhibit 7, Offerors Additional Information Resources, for more information.

As the responsible Party for the service described in this Proposal, | understand it is a contractual reguirement to ensure
that all materials are submitted and approved prior to use | also understand that failure to do so may jeopardize funding.

Agency.

Name.

Title:

Signature:

Date:
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Price Sheet
Effective April 1, 2010

Cost Reimbursement Line litems Annual Amount
Personnel and Employee Related Expenses $
Professional and Qutside Services 3
Travel 3
Other Operating Expenses $
Indirect (if applicable, must have an approved and current letter from HHS stating $
the indirect rate)
Totat not to exceed: $

With prior written authorization from the ADHS Ryan White Part B Program Manager, the Contractor may transfer up to
fifteen percent (15%) of the total Annual Amount among line items Transfers beyond fifteen percent {15%} shall require
writien notice of a Contract Amendment

Capital Qutlay Expenses are not allowed

indirect Expenses are not allowed without an approved and current letter issued by HHS stating the indirect rate
(must show proof).

Direct Expenses must be detailed in the budget narrative

Food and beverage expenses are not allowed

Out of State trave! expenses are not allowed
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. ExHBIOI
STATEWIDE NEEDS ASSESSMENT
RFP NO. ADHS11-00000347

Number | Number | Unmet Need
Geographic | living living I

Area with with Priority Needs
HIV AlDS

Ambulatory Outpatient Medicat Care
. Oral Health Care
. AIDS Pharmaceutical Assistance
Mental Health Care
Medical Case Management
Health Insurance Premium and Cost Sharing
Substance Abuse Treatment- Outpatient

Pima County 1,151 1,244 956 (39.9%)

~ DA D W -

. Housing Assistance
. Medications
Primary Medical Care
Food Bank Services
Medical Transportation
. Mental Health Services
. Substance Abuse Services
. Emergency Financial Assistance
Health Insurance
0. Case Management

EMA 5654 | 4,969 | 4,357 (41.0%)

= Do~ W

Medical Care (appointments with Medical doctor or HIV specialist)
Health Insurance

Dental Care

Case Management (medical)
Medication Assistance

(tie) Housing assistance

(tie) Medical Transportation Assistance
Emergency Financial Assistance

{tie) Mental Health

{tie) Nutritional Counseling

Health Education/Risk Reduction

Non-EMA,
Non-Pima 1,104 811 661 (34.5%)

CEREND DO A WN

. Primary Medical Care
Medications
Health Insurance
Housing Assistance
Medical Transportation
. Nutritional Counseling/Food Bank Services
. Case Management
. Mentai Health Services
Emergency Financial Assistance
10. Oral Health Care

State of

. 7,909 7,024 | 5,974 {40.0%)
Arizona

—S DO -




Implementation Plan and Evaluation Plan

Program Impiementation Plan

The Program implementation Plan is a detailed picture of the full funding period/project cycle for the
first year of this Contract, including planning, implementation, staffing, budgeting, start-up and wrap-
up strategies, monitoring, and any special considerations in accordance with the information provided
in the Method of Approach and Scope of Work of this announcement. This plan should be detailed
enough that someone eise coming into the program could implement the program using the pian as a
roadmap.

An update of this plan will be submitted each year by April 30t

Program Evaiuation Plan

A separate evaluation plan wili be submitted. This will be a detailed plan for evaluating and measuring
the completion of the Implementation Plan during year one (1) (ending March 31, 2012). An update of
the Evaluation Plan will be submitted each year by April 30th, It is recommended that the first year
Evaluation Plan focus upon baseline measures using evaluation tools and service data. Service
providers must establish the ability to measure baseline program performance using evaluation tools,
and service data in order to adequately assess needful areas for ongoing program improvement in
which goals may be established. Program improvement goals should be established within
Implementation and Evaluation plans in subsequent years using baseline data collected in the first
year.
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RFP NO. ADHS11-00000347

The fields listed in the tables below are required for reporting to HRSA in the Ryan White Service Report
(RSR). The specific content, transfer method, and encryption levels used must comply with HRSA
requirements. Specific field content required will vary depending upon the services provided.

TTRedE

“Variable Description 70

. Coding

- Rationnlel o500

Hispanic/Latino
Unknown

SVi Reporting Period Jan 1 - Jun 30, 20XX
Jan 1~ Dec 31, 20XX
5vz Unique Provider ID unique provider number
R SR YiChient Demographies R
SV3 I"ncrypied Umque cElcnt ID (cUCI)
} Date of client’s first service visit al this i Necessary for identifying new
provider’s agency or organization MM/DDIYYYY clients
El{r?:\ljniﬁg: zfgcii”y ::ruil:. Ryan W%litc I»]IV/AIDS Treatment
day ) Eixu;nsnc:n Act of .20{}9
Unknown Legislative Requirement
Necessary for all performance
measures relevant to new clients
as required for:
GPRA*
PARY **
Field # Variable })escnptmn e Cudmg sai Rationalel - CHOER
2 What was the client’s vrtal cnroilment Active, commumg in program [Necessary 1o track Lnrotlmcm or
status at the end of this reporting period?  [Referred o another program vital status over the course of the
or services, or became self- reporting period
sufficient . .
Remaved from treatment due !r%forms the denominator of other
10 violation of rules ilems
Incarcerated
Relocated
Deceased
Unknown
3. If response is “deceased” in Q2, then AN
answer: What was the client’s date of MM/DDIYYY'Y
death, if known?
4. Client’s year of birth Used to identify important
YYYY population subgroups
Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009
Legislative Requirement
3. What is the client’s cthnicity? Hispanic/Latino Non- iIsed to identify important

populatien subgroups

Ryan White HIV/AIDS Treatment
Extension Act of 2009
Legislative Requirement

Necessary for all performance
measures relevant to new clients
as required for:

PART**
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RFP NO. ADHS11-00000347

the end of the reporting period?

Note: HIV-indeterminate (infants
only)}—A child under the age of 2 whose
HIV status is not yet determined but was
bom to anr MiV-infected mother

HIV + not AIDS

HIV-positive, AIDS status
unknown

CDC-defined AIDS

11V indeterminate (infants

only)

6 What is the client’s race? (Sefect one or  [White Used to identify importamt
more) Black or African American population subgroups
Asian Nece p f
Native Hawaiian/ Pacific ecessary for performance
) measures refevant to ethnicity as
Istander required for:
American Indian or Alaska ‘
2] L 2]
Native PART
Unknown
Field #:y :‘Variable Description S Codimg s . 7IRationalel. :
7. What is the client’s current gcndcr" Male Used to tdent:fy 1mportam
Female population subgroups
Transgend . -
Unnaan et Ryan White HIV/AIDS Treatment
Extension Act of 2009
Lepislative Requirement
ecessary for performance
8 If response is “Transgender” in Q7, Male to female mensures refevant to gender as
then answer: What is the client’s Femaie to male required for:
transgender subgroup, if known? GPRAF
PART *#
9. Client’s annual houschold income Equal to or below the Federal  JUsed to identify an important
category as a percent of the Federal poverty level popalation subgroup
| at the end of the reporti 101-200% of the Federal . -
po\{cny level at the end of the reporting 01-200% of'the I'edera Ryan White HIV/AIDS Treatment
period poverty level Exctension Act of 2009
D01-300% of the Federal P s
poverty level egislative Requirement
More than 300% of the
Federal poverty level
Unknown
10 Client’s housing status at the cnd of the Stable/permanent Lsed to jdentify important
reporting period Temporary population subgroups
Unstable \
ngn 0\: a Ryan White HiV/AIDS Treatment
Extension Act of 2009
Legislative Requirement
I What was the geographic unitcode ofthe | "
client’s residence a¢ the end of this Uf‘jd‘to rr;cnsurcfand E{Sb,cf‘s the
reporting period? t,,\.t;:ni c} out-gi-service area
If the client’s housing is “unstable,” enter utitization.
the geographic unit code of the place the Used to determine areas of
client considered his/her residence or eligibility
“home basc™ al the end of this reporiing
period,
Note: The geographic unit code is the
initial three digits of a U S Postal
Service ZIP code.
Field #. .| Variable Description - “{Coding .- :|Rationalel .
2. What was the client’s HIV/’AIDS status gt |FIIV negative Ryan White EHWAIDS Trcatmcn%

Extension Act of 2009
Legistative Requirement

Necessary for all performance
measures relevant to HIV/AIDS
status as required for:

a7




RFP NO. ADHS11-00000347

Unknown

PART*

If response is *CDC-defined AIDS” in
Q12, then answer: What is the year of
the client’s AIDS diagnosis, il known?

YYYY

What is the client’s risk factor for HiV
infection (sclect one or more)

Male who has sex with
male(s) (MSM)

Injecting drug use {(IDU}

Hemophilia/ coagulation
disorder

Heterosexual contact

Receipt of blood transfusion,

blood components, or Lissue

Mother w/at risk for HIV

infection {perinatal

transmission)

| her

known

Used to identify imporiant
population subgroups

Indicate all sources of the client's health
insurance during (his reportine period:

Private
Medicare
Medicaid
iOther Public
No Insurance
Other

{nknown

Used to identify important
population subgroups

Ryan White HIV/AIDS Treatment
Extension Act of 2009
Legistative Requirement

Flcld #-

e -Vnriablé-Descripﬁon s

| Coding 0

.'Ruti(m_alg] R B TR E SR

L T R R CoreSerwces._ S S T
_OnEy rcporl data for 1he serv:ces your agcncy has b{:{:n Eundt.d to pmwde The: scrvu:c should bc patd for, at Eeasi pamalky, wuh Ryan White: 7
funds. Include services that are mitzally paid for Ryara ‘White funds and later reimbursed by a:third party Do not rcpon semces pzud ennrely
“by a third party, even if that service is provided by an individual whose salary is Ryan White-funded. 3 s

16 Outpatient ambulatory heaith services Number of visits in each Ac.(,ountabxhly, use of funds
varler of reporting period .
HUALELOLTERORINE DELOC  lpvan White HIV/AIDS Treatment
e Extension Act of 2009 Legisiative
Requirement
Necessary {or performance measures
refevant to number of visits as required
for:
GPRA*
PART **
17 Oral health care Number of visits in gach Accountability, use of funds
varter of reporti iod ,
quarler o) IPOte PENOE  lp s White HIV/AIDS Treatment
B Extension Act of 2009 Legislative
Requirement
18 Early intervention services (Parls A and Number of visits in_each Accountability, use of funds

B)

quarter of reporting period

Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
Requirement
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19 Home health care Number of visits in_each Accountability, use of funds
arler of reporti eriod .
QuArCL Ol Ieporine per Ryan White HIV/AIDS Treatment
— Extension Act of 2009 Legislative
Requirement
20 Home and community-based heaith MNumber of visits in ¢ach Accountability, use of funds
services ugrter of ¢ ting period .
reviee quane CRORINE Per Ryan White HIV/AIDS Treatment
B Extension Act of 2009 Legislative
Requirement
21 Hospice services Number of visits in cach Accountability, use of funds
uarter of ting peripd . .
QUArier oL FEpOrUNE REEIOE o van White HIV/AIDS Treatment
I Extension Act of 2009 Legislative
Requirement
Field #.0 v Variable Deseription <000 i) Coding o SR Ratlomlel : SRR
22 Mental health services MNumber of visits in cach Accmsnhbxhty, use 0! {amdq
quarter of reporting period .
HALREL 0L TERORINE Ryan White HIV/AIDS Treatment
— Extension Act of 2009 Legislative
Requirement
23 Medical nutrition therapy Number of visits in cach Accountability, use of funds
arter of reporting period .
quarler Ol FEPOTUNE DENIOE i +in White HIV/AIDS Treatment
——— Extension Act of 2009 Legistalive
Requirement
24 Medical case management {including Number of visits in each Accountability, use of funds
treatment adherence quarter of reponting period ,
reatment adherence) HARCLOLIEPOCINE e Ryan White HIV/AIDS Treatment
——— Extension Act of 2009 Legislative
Requirement
25 Substance abuse services--oulpatient Number of visits i gach Accountability, use of funds
uarter of reporting period
4 [ENOTURE DETIOE o van White HIV/AIDS Treatment
R Extension Act of 2009 Legislative
Requirement
26 Did the client receive Local AIDS Yes Accountability, use of funds
Pharmaceutical Assistance {APA, not No . -
ADAP) at any time during cach guarter Unknown R%a? “{hm'j\'”w ?g{l})oﬁ.giLrea.lTem
of this reporting period? AIEnSIGH ctol2 cgistative
I Requirement
27 Was Health Insurance Program (HIP) Yes Accountability, use of funds
funding provided for this client gach No .
quarter during this reporting period? Unknown Ryan W['ulc HW/AID 5 Trca'tmcxiu
Extension Act of 2009 Lepisiative
B chuircmem
“-Support Services:

_OnEy rcport data for the services your agc,ncy has becn ﬁmded to provide. The servacé should bc pmd for at lca:,l ;}aritally, w1th Ryan Wlntc 5

funds. Inchdmg services that are initially pa:d for with Ryan White funds ancI later reimbursed by a third party DO NOT rcport services pmd'

‘entirely by a third party, even if that service is ‘provided by an individual whose salary is Ryan White-funded,

28 Received Case management {non- Yes Accmmiahl]uy, use of funds
medical) services gach quapter during this | No .
. . Ryan White HIV/AIDS Treatment
2 period Unk yan W .
feporling peri nRnowh Extension Act of 2009 Legislative
— Reguirement
Field# .00 ~+| Variable Description - o | Coding ~ [Rationalel
29 Received Child care services ¢ ach guarte Yes Accountability, use of funds
d this It iod N . o
during his reporting period Unknown Ryan White HIV/AIDS Treatment
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Extension Act of 2009 Legislative
Requirement

30 Received Developmental assessment/ Yes Accountability. use of funds
early intervention services ¢ach quarter No ,
: . . ; Ryan White HIV/AIDS Treatment
d this report eriod Unknow . s
Mg B3 [EpOrUng pest nRRown Extension Act of 2009 Legisiative
—_ Requirement
31 Received Emergency financial assistance | Yes Accountability, use of funds
ach g during this reporting period .
each quarter during this reporting perio Egkm}wn Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
i Requirement
32 Received Food bank/home-delivered Yes Accountability, use of lunds
cals cach quarter during this reporting N .
n:;?ﬂdm auane f8 L1 FEpOTune Ugi{nown Ryan White HIV/AIDS Treatment
Perot Extension Act of 2009 L egislative
N Requirement )
33 Received Health education/risk reduction | Yes Accountability, use of funds
each quarter during this reporting peried | No .
AR S ERERREDERE | known Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
N Reguirement
34 Received Housing services gach quarter Yes Accountability, use of funds
during this reporting period No .
SRS . Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
I Requirement
35 Received Legal services each quarter Yes Accountability, use of funds
during this reposting period No . ;
CPOmARDE Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legisiative
I Reguirement
36 Received Linguistic services each quarter | Yes Accountability, use of funds
d N g
during this reporting peric o ,
HORE S FEpLInE e Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
i Requirement
Field #0000 0 | Variable Descrsptmn Codmg SR Ratienalel .~ - o
37 Received Transportation services gach Yes Accountability, use of finds
arter during this reporti criod N . .
Quarier Uring this IEporing pero Unkniown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
— Reguirement
38 Received Outreach services each quarter | Yes Accountability, use of funds
during this reporting period N . .
Uiing Sus JEpATNE period Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legislative
— Requirement
39 Received Permanency planning cach Yes Accountability, use of funds
ter during thi oriing period No . )
Auarict CULNE SIS [ebaring b Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legisiative
— Requirement
40 Received Psychosocial support services Yes Accountability, use of funds
each guarter during this reporting period N .
Lach quace e LIS FepOTng pertol ngnown Ryan White HIV/AIDS Treatment

Extension Act of 2009 Legislative

Requirement
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4] Received Referral for health Yes Accountability, use of funds
care/supporiive services cach quarler No . -
. : - h Ryan White HIV/AIDS Treatment
d this 4 i Unknown . P
uning this FeporIng Perlot Extension Act of 2009 Legislative
——— Reguircment
42 Received rehabilitation services gach Yes Accountability, use of funds
rter during this reporting peried No . .
Quartel Quring tis [EpOrlng. period Unknown Ryan White HIV/AIDS Treatment
Extension Act of 2009 Legistative
s Requirement
43 Reccived Respile care each quarter Yes Accountability, use of funds
during this reportine period N .
Uring.L15 [ENOrURE PEFD o . Ryan White HIV/AIDS Treatrent
Unknown ‘ . et
Extension Act of 2009 Lepislative
i Reguirement
44 Received Substance abuse services— Yes Accountability, use of funds
residential each quarter during this No . .
reporting nesiod Unknown Ryan W!ille HIV/AIDS Irc.u'lmu‘ﬂ
[eporling petiol Extension Act of 2009 Legislative
——— Requirement
Tield#oor i :Varmble Dcscrlptmn | Coding i Ratmnn}cl _
45 Received Treatment adhcrcnce Yes Accounaablltiy, use of funds
counseling each quarter during this No
reporting neriod Unknown Ryan White HIV/AIDS Treaiment

Extension Act of 2009 Legistative

.Outpauentfambuiamry medscal care prov:dcrs shouid rcport cim:cal d

‘Ryan White funded medical service.

s Clinieal information: -/l oy :
ata for el:gxblc HIV- posmvc zmd mdctc ™

chmrcmunt

h nate chcnts tima ru.ewe @

46. Was HIV I‘IS]\ reduction Yes Ryzm Whlte ]IIWA]DQ Treatment
screening/counseling provided to this No Extension Act of 2009 Legistative
client during this reporting peried? Unknown Requirement

E—— Necessary for atl performance
measures refevant to new ciients as
required for:

GPRA*

47 Date of the client’s first outpatient A Ryan White HIV/AIDS Treatment
fambulatory care visil at this provider MM/BDD/YYYY Extension Act of 2009 Legislative
agency F only month and year are Requirement

known, enter “017 as the

day) Necessary for all pcrformm.mc N

Unknown measures relevant to medicad visits as
required for:

GPRA*
PART**

48 List all the dates ol the client’s outpatient | _/ [/ Necessary for performance measures
ambulatory care visiis in this provider’s MM/BDIYYYY relevant to number of visits as
HIV care setting with a clinical care required for
provider during this reporting period. GPRA*

PART**

49. Report all CD4 counts and their dates for | Value [Necessary for performance measures
this client during this report period. Date _/ /[ relevant to mumber of visits {or care

MM/DDIYYYY as required for:

GPRA*
PART *#*
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Not medically indicated

Unknown

50 Report all Viral Load counts and their Value Necessary for performance measures
dates for this client during this report Date /[ / relevant to number of visits for care
period MM/DD/YYYY as required for;

GPRAY*
PART #*

51 Was the client preseribed PCP Yes Nece%qary lor performzmce measures
prophylaxis at any time during this No refevant to PCP prophylaxis screening
reporting period? Not medically indicated as required for:

No, client refused GPRA*
Unknown
52 Was the client preseribed HAART at any s Necessary for performance measures
time during this reporting period? b, not medicatly indicated relevant to client’s HAART status as
o, not ready (as determined by | required in:
clinician) GPRA*
0, client refused PART #*
o, intolerance, side-effect,
{oxicity
o, HAART payment assistance
unavailable
b, other reason
known

33 Was the client screened for TB during Yes Necessary for performance measures

this reporting period? Ne refevant to TB screening as required
Not medically indicated for:
Unknown GPRA*

34 If response is “no” or “not medically Yes
indicated” in Q53, then answer: Has No
the client been screened for TB since Not medicaily indicated
histher HIV diagnosis? Unknown

35 Was the client screened for syphilis Yes Necessary for performance measures
during this reporting period? (exclude all | No relevant to syphilis screening as
clients under the age of 18 who are not Not medically indicated required for:
sexually active) Unknown GPRA*

Field:# =5 :Varmb!e Description el Coding o i R.itmnalcl

56 Was thc client screened {or Ilepauns B Yes Necessary for performance measures
during this reporting period? No relevant to Hep B screening as

Not medically indicated required [or:
Unknown GPRA*

37. If response is “no” or “not medicaily Yes
indicated” in QS6, then answer: Was No
the client screened for Hepatitis B since Not medically indicated
hisfher HIV diagnosis? Unknown

58 Has the client completed the vaccine Yes Necessary {or performance measures
series for Hepatitis B? No relevant to Hep B as required for:

Not medically indicated
Unknown

59 Was the client screencd for Hepatitis C Yes Necessary for performance measures

during this reporting period? No relevant to TB screening as required

for:

GPRA*
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68 I response is no” or “not medically Yes
indicated" in Q59, then answer: Has No
the client been screened for Hepatitis C Not medically indicated
sinee hisfher HIV dingnosis? Unknown

61 Was the client screened for substance use | Yes Ryan White HIV/AIDS Treatment
(alcohol and drugs) during this reporting | No Extension Act of 2009 Legislative
peripd? Not medically indicated Requirement

Unknown . .

Necessary for performance measures
relevant to substance use screering as
required for:

GPRA*

62 Was the client screened for mental health | Yes Ryan White HIV/AIDS Treatment

during this reporting period? No Extension Act of 2009 Legislative
Not medically indicated Requirement
Unknown . .

Necessary for performance measures
relevant to mental health screening as
required for:

GPRA*
TField# ] Variable Description. . . - | Coding - - [Ratiomalel -

63 (For HIV+ women onty) Did the client Yes Necessary for performance measures
receive o Pap smear during this reporting | No relevant to Pap smears as required
period? Not medically indicated for;

Not applicable GPRA*
Unknown

64. {(For HIV+ women only) Was the client | Yes Ryan White HIV/AIDS Treatment

pregnant during this reporting period? No Not applicable Extension Act of 2009 Legislative
Unknown Requirement

Necessary for all performance
measures relevant to pregnant clients
as required for:

GPRA*
PART**

65 (For HIV+ women only) If response is | First trimester Ryan White HIV/AIDS Treatment
“yes™ in QG4, then answer: When did Second trimester Extension Act of 2009 Legisiative
the client enter prenatal care? Third trimester Requircment

Q;it:;)cpgi;l;llévery Necessary for all pcrf'ormancc.
Unknown measures relevant to appropriate
services to reduce perinatal
- transmission as required for:
66 {Fer HIV+ women only) If response is | Yes GPRA*
“yes” in Q64, then answer: Was the No PARTH*
client prescribed antiretroviral therapy to | Not applicable
prevent maternal to chiid (vertical) Unknown
transmission of HIV?

1 * Ryan White legisiation:

Title XXVI of the PHS Act as amended by the Ryan White HIV/AIDS Treatment Extension Act of 2009,




* GPRA: The Government Performance and Results Act (GPRA), enacted in 1993, requires Federal agencies to establish standards
measuring their performance and cffectiveness.

** PART: The Program Assessment Rating Tool (PART) was developed to asscss and improve program peiformance so that the Federal
government can achieve better results.

In addition to the HRSA measures required in the RSR report, ADHS shall require all offerors to evaluate and
report the following performance measures as part of the 2010-2011 Ryan White Part B Quality Managment Plan.
Performance measures will be updated annually. The current performance measures for Part B providers are:

1) Clients with HIV and eligible for Ryan White Part B services receive two {2) or more medical visits per
year.
2) Clients with HIV and eligible for Ryan White Part B services receive an oral exam at least once per year.
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Security and Confidentiality Standards

1. Purpose and Scope

The purpose of these standards is to provide guidelines for policies and practices related to
data and web-based reporting. Additional rules of behavior may be appended if required by
State or local law or are otherwise necessary.

Rules of Behavior

Providers and their staff will fully comply with applicable federal, state and local laws
regulating protection of health data, including HIPAA.

You are responsible for the confidentiality of client data, whether on paper, in CareWare, any
other data system, or on any recordable media. Your program should have a documented
policy regarding confidentiality. This policy should cover both legal and ethical requirements
for confidentiality of client data and information. At all times, protect client data of any sort
(paper or electronic) When working off site keep all data in your personal possession. Do not
allow others (such as family or friends) fo transport data for you, or allow them to have
access to paper forms or other media. Paper forms (and other media) should be kept under
lock and key at a location in your agency designated by your supervisor.

Your supervisor, agency staff, Arizona Department of Health Service staff will look at the data
you enter for program evaluation, monitoring, and other purposes. Always enter true,
accurate, current, and complete information into data systems used for these purposes.

Do nat share your password or user account with anyone. If someone else from your agency
needs access and does not have a username and password, you should work with those
responsible for your IT security to provide them with their own access rights.

You are responsible for maintaining the confidentiality of your accounts and passwords. If
you think someone has obtained your username or password, change your password
immediately and notify your supervisor. You agree to immediately nofify the Arizona
Department of Health Services of any breach of security regarding Ryan White service data.
You also agree log off, or lock your workstation when you are not using it.

Your security policy should require you to make regular periodic changes to your password,

You should not use your browser's ability to save passwords to websites and never let a
browser or any other software save your user name or password.

Your system should be protected by a firewall that restricts outside access, and should also
have virus and malware protection.

65



RFP NO. ADHS11-00000347

You will be responsible for all activity occurring under your accounts and will comply with all
applicable local, state, and foreign laws, treaties and regulations including without iimitation,
laws and regulations governing data privacy, international communications and transmission
of technical or personal data.

Without limiting the foregoing, you agree that you will not use any computer provided by
ADHS, or any computer used in the course of performing Ryan White Part B services to take
any of the following actions:

1. Defame, abuse, harass, stalk, threaten, or otherwise violate the legal right of others;

2. Publish, post, upload, e-mail, distribute, or disseminate (collectively, "Transmit") any
inappropriate, profane, defamatory, misleading, infringing, obscene, indecent, or unlawful
content;

3. Transmit files that contain viruses, corrupted files, or any other similar software or
programs that may damage or adversely affect the operation of another person's computer,
ADHS websites, any software or hardware, or telecommunications equipment,

5. Transmit surveys, contests, pyramid schemes, spam, unsolicited advertising or
promotional materials, chain letters or other unsolicited messages,

6. Download any file that you know or reasonably should know cannot be legally obtained in
such manner,

7. Falsify or delete any author attributions, legal or other proper notices or proprietary
designations or labels of the origin or the source of software or other material,

9. Interfere with or disrupt any websites, servers, or networks;

10. Probe, scan or test the vulnerability of the Site or circumvent any security mechanism
used by the Site,

11. Impersonate any person or entity, or falsely state or otherwise misrepresent your
affiliation with a person or entity,

12. Forge headers or manipulate identifiers or other data in order to disguise the origin of any
content transmitted through your computer,

13. Mount any denial of service attacks on any website or server using your computer; or
14. Engage in any illegal activities.

3. Statement of System Policy
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Each user is responsible for helping to prevent unauthorized use of, and access to, data
regarding clients enrolled in any Ryan White Part B program. This duty includes complying
with all stated policy requirements, taking due care and reasonable precautions when
handling system data (whether paper forms or electronic data entry) or using system
resources, and in the management and protection of system authentication controls
(passwords, etc.). Additional policies from your agency, the Arizona Department of Health
Services, as well as local, state, and federal laws may apply. This statement is only a
summary of these rules. Penalties may apply if you do not comply with these rules. If you
have questions about how information should be protected, ask your agency director or
Arizona Department of Health Services representative.

| have read and agree to comply with the terms and conditions governing the appropriate and
allowed use of ADHS provided computer equipment, and computer equipment used in the
course of providing Ryan White Part B services set forth in this summary. Sign the form
below upon award.

Agency.

Name:

Title:

Signature:

Date:
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Evaluation Information for Quality Management

Why Evaluate?

Because it is required by HRSA

To ensure programs are effective
Program improvement

To be accountable to clients and funders
To aid in dissemination of knowledge

To influence policy makers

Tells us to continue, to change or to stop
For use in future funding requests

¢ & £ & © o 9 0

Types of Evaluation

Formative- needs assessment, iooks at strengths or gaps in programs or performance, trends in services,
emerging issues- lets the program know how an intervention should be designed or medified to address those
needs, baseline data. Helps to design and/or modify interventions, plan frainings and allocate resources

Process Monitoring- Collects data describing the characteristics of the pop served, the services provided and
resources used to deliver them; numbers of sessions, participants, trainings, demographics: answers who, how
many, what services, demographics

Process Evaluation- More detailed data about how the intervention was delivered, differences between
intended and served populations and access to intervention; how session was conducted, what curriculum and
materials were used, exient to which population recelved training or services, strengths and weaknesses of the
program; answers- was it implemented as intended, did it reach intended audience, were materials used,
parriers etc. Staff competency How is the service program being implemented? Critical part of quality
assurance.

Outcome monitoring- Data about changes in knowledge, attitudes, skills, behaviors, measures change in
Knowledge, Altitudes and Beliefs (KAB), increase in knowledge, changes in intentions, new skills, changes in
behavior: answers- did the intervention outcomes occur?

Outcome evaluation-Not supported by this funding Evaluation and data to see if the intervention caused
the outcome- research with comparison groups; measures changes in KAB, changes in intention to adopt
behaviors, changes in actual behavior, acguisition of new skills Does the program reduce client's risky
behavior?

Impact evaluation- State Surveillance Programs CGollects data about HIV at the jurisdictional, regional or

national level- measures morbidity- prevalence and incidence, mortality and disease trends, answers questions
about trends and populations
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Types of Evaluation

QOutcome Evaluation

Process Evaluation

Process Monitoring

Formative Evaluation

Distinction hetween Monitoring and Evaluation
Monitoring: tracks the key elements of program performance over time

Evaluation: distinguishes the measured change in targeted results that
can be attributed to the intervention

This slide courtesy of Border Health Foundation, Monitoring and Evaluation
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OBJECTIVES: The SMART Method

Specific: Does the objective clearly specify what will be accomplished and by how much?

Measureable: Is the objective measurable?

Appropriate: Does the objective make sense in terms of what the intervention is trying to accomplish?

Realistic: Is the objective achievable given available resources and experience?

Time-Phased: Does the objective specify when it will be achieved?
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Cultural Competency Standards - CLAS

Definition

Cultural Competency” is a set of congruent behaviors, attitudes, and policies that come together in a
system, agency or among professionals and enable that system, agency or those professions to work
effectively in cross-cultural situations.

CLAS Standards as follows:

&

Standard 1

Heaith care crganizations should ensure that patients/consumers receive from all staff member's
effective, understandable, and respectiul care that is provided in a manner compatible with their cultural
health beliefs and practices and preferred

Standard 2

Health care organizations should implement strategies to recruit, retain, and promote at all levels of the
organization a diverse staff and leadership that are representative of the demographic characteristics of
the service area

Standard 3

Health care organizations should ensure that staff at all levels and across all disciplines receive
ongoing education and training in culturally and linguistically appropriate service defivery

Standard 4

Health care organizations must offer and provide language assistance services, including bilingual staff
and interpreter services, at no cost to each patient/consumer with limited English proficiency at all
points of contact, in a timely manner during all hours of operation.

Standard 5
Health care organizations must provide to patients/consumers in their preferred language both verbal
offers and written notices informing them of their right to receive language assistance services

Standard 6

Health care organizations must assure the competence of language assistance provided to limited
English proficient patients/consumers by interpreters and bilingual staff. Family and friends should not
be used to provide interpretation services {except on request by the patient/consumer).

Standard 7

Hesaith care organizations must make available easily understood patient-related materials and post
signage in the languages of the commonly encountered groups andfor groups represented in the
service area

Standard 8

Health care organizations should develop, implement, and promote a written strategic plan that outlines
clear goals, policies, operational plans, and management accountabitity/oversight mechanisms to
provide culturally and linguistically appropriate services



Standard 9

Health care organizations should conduct initial and ongoing organizational self-assessments of CLAS-
related activities and are encouraged to integrate cuitural and linguistic competence-related measures
into their internal audits, performance improvement pregrams, patient satisfaction assessments, and
putcomes-based evaluations.

Standard 10

Health care organizations should ensure that data on the individual patient's/consumer's race, ethnicity,
and spoken and written language are collected in heaith records, integrated into the organization's
management information systems, and pericdically updated

Standard 11

Health care organizations should maintain a current demographic, cultural, and epidemiological profite
of the community as well as a needs assessment to accurately plan for and implement services that
respond to the cultural and linguistic characteristics of the service area.

Standard 12

Health care organizations should develop participatory, collaborative partnerships with communities
and utilize a variety of formal and informal mechanisms to facilitate community and patient/consumer
involvement in designing and implementing CLAS-related activities

Standard 13

Health care organizations should ensure that conflict and grievance resolution processes are culturally
and linguistically sensitive and capable of identifying, preventing, and resolving cross-cuitural conflicts
or complaints by patients/consumers.

Standard 14

Health care organizations are encouraged to regularly make available to the public information about
their progress and successful innovations in implementing the CLAS standards and to provide public
notice in their communities about the availability of this information




MATERIALS REVIEW STANDARDS

All written materials, websitesfinternet materials, audiovisual materials, pictorials, questionnaires, survey
instruments, proposed group educational sessions, educational curricuia and like materials must reviewed and
approved by ADHS prior to being put into use ADHS has established principles on content for HIV/AIDS

materials (see below), and requires approval of all applicable materials prior to their distribution and use in any
activities funded in any part with Ryan White funds

Guidelines for Content:

1 Written materials (e g, pamphiets, brochures, fliers), audiovisual materials (e g, motion pictures and video
tapes), and pictorials (e.g., posters and similar educational materials using photographs, or paintings) should
use terms, descriptors, or displays appropriate for the intended audience to understand

2 None of the funds appropriated to carry out this title may be used to provide education or information
designed to promote sexual activity or intravenous substance abuse

3 Section Two (2) may not be construed fto restrict the ability of an education program that includes the
information required to provide accurate information about various means to reduce an individuals risk of
exposure to, or the transmission of HiV, provided that any informational materials used are not obscene.

4 Educational sessions should not include activities in which attendees participate in sexually suggestive
physical contact or actual sexual practices

ADHS Guidelines for Content:

1 All current materials which have been produced/approved at the federal level (ie CDC, HRSA, DHHS) do
not need to be submitted for prior approval by ADHS

2 What is defined as obscene shall be determined by ADHS on a case by case basis.
3 All materials must either directly contain a health promotion message, an HIV prevention message, or inform
about functions or events that ultimately promote the same. For example, a poster advertising a workshop

does not need to have a health promotion message as long as the workshop does

4 Information must be accurate, current, and culturally appropriate.
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Deliverables

Monthiy- CER due 15" of month- following month of service

This must include an expenditure back-up with documentation of all expenditures for which reimbursements are
being requested. Each category on Contractor Expenditure Report (CER) must have an allowable expense
Receipts/invoices for every expense should be maintained by the contractor for auditing purposes

Provide details — the expenditure detail report should show the cost of the invoice and how that invoice was
paid. RW is a payer of iast resort and since RW cannot be the only funding source for a contractor, that
contractor has the fiscal responsibility in making sure that RW funds are used proportionately according to FTE,
clients, etc

An expenditure report must be accompanied with the CER The expenditure report must include all actual
expenditures and what portion of that expenditure was paid by the Ryan White contract All invoices are to
remain with the contractor for auditing purposes

These reports should include:

o Personnel and ERE break-out showing what was paid by the contractor. Expenses paid by the
employee are not reimbursable (i.e. social security tax, state tax, federal tax, employee portion of
benefits etc)

o Cost of operating (includes travel, office supplies, rent, etc) expenses and what percentage of those
expenses were paid by the Ryan White Program

o Organizations requesting indirect cost reimbursement must have an approved and current Indirect cost
rate agreement (must show proof) issued by HHS

s Professional and outside services

Monthly- Monthly Activity Report {must accompany the CER) due on the 15" of the month following the
month of service

The MAR includes a detailed budget section for the contractor to break-out services and administration costs.
The MAR keeps track of contract year-to-date totals as well as calendar year-to-date totals. The information
provided on the MAR's is used for year-end reporting to HRSA.

Information on the MAR should include.
e Budget (this should match the Price Sheet and Budget that was submitted at the beginning of the
contract year)
HRSA defined service categories
Undupticated persons served
Total service encounters/units provided (service encounter is measured in 15 minute increments)
Contract year-to-date encounters
Calendar year-to-date encounters
Total new persons served

9 » o & o0 @

Quarterly Narrative Report due on the 15™ of the month following the end of the quarter

The narrative should include, but is not limited to, intervention implementation progress during the quarter on.
= FEarly service

« Early dentification of Individuals with HIVIAIDS
s Program Events- what, where, why, number of participanis
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Staff training
Quality Management trainings
Other activities with details
Challenges and Successes during the month
Participant outcomes
Progress fowards meeting program objectives
Prospective changes to personnel
o key personnel clause of Contract requires notification to program monitor of any changes to
staffing and approval of staff in those positions

e & ® © 0 e ©

Annual Narrative Report due on the 15" of the month following last quarter of the fiscal year (April 151

The Annual Narrative Report is the same as the Quarterly Narrative Report, and should include, but is not
limited to, all items required in the Quarterly Narrative Report for the last quarter of the fiscal year, plus an
annuat narrative.

CAREWarelor other HRSA approved RSR capable reporting system — Data entry to be completed within
two working days of the client service

CAREWare (or other HRSA approved RSR capable reporting system) is used for required Ryan White
reporting.

Reports include:
= Monthiy Service Report (when developed)
» Ryan White Data Report (RDR}, and/or Ryan White Services Report (RSR),
»  WICY (Women, Infant, Children, and Youth;, and
s Any other report that HRSA may need.

Contractors shall use an authorized data reporting system that is approved by HRSA The State of Arizona
Ryan White Part B program recommends and supports CAREWare.

Evaluation Reports:

¢ Service Delivery Plan- April 30th for the Contract year, updated yearly

Include the foliowing with the service delivery plan update: Responsible parties, changes to be made,

how requirements will be met, quality management and program improvement plans, evaluation tools

« Process andfor outcome measures Sources of data may include, but are not limited to:
satisfaction surveys, knowledge assessments (pre/post tests), follow-up surveys, meetings with
staff and clients {o assess program quality and improvement
o As applicable- Information about technical assistance- received, requested or needed
o Include plans and desired results

Program Implementation Plan: (Also called work or project plan) Due by April 30th for the Contract year
A comprehensive outline of activities and fasks to be undertaken during the Contract year As the plan will
designate what will be needed at given times during the intervention it will account for variance in monthly unit
costs. Further information is included in the method of approach for the announcement. The implementation
pian must include timelines and responsible parties

Other deliverables as determined by ADHS and Contractor:

e Quality Management Plans- Submitted as requested by ADHS- progress made on these should be
included in monthly narratives as well as plans for program improvement Shall minimally include
measures, data to be collected, method of measurement and method of analysis
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Policies and Procedures- Submitted as requested by ADHS- based on program modei
Out of State Travel- not allowed under this Contract

Budget Worksheet and Detailed Budget Narrative- Due December 1™ (or earlier) for following year,
as agreed by ADHS

Expenditure reports due monthly by the 15th for the prior calendar month with CER, MAR and
supporting documentation

Budget Projections- Due January 1* for remainder of current year, include if budget realignments
would need to be made (15% limitations}.

Annual Financial Report- April 30" for previous year- inciude total expenditures and budget
narrative of how funds were spent.

Annual Audit Report — July 1 for previous year
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BUDGET DEVELOPMENT GUIDELINES

Specific types of Provider costs are to be grouped into six budget categories. Within the tota! cost for each budget category,
a series of line ilem costs are to be identified.  All budgeted amounts are to be rounded to the nearest dollar in each line
item and budget category It is essential that category costs be comprised of the same item costs as specified in these
Guidelines

1. PERSONNEL SERVICES

a Compensation for personnel services is an allowable expense for Provider employees whose work is
necessary for the provision of Contract services.

b. Salaries to be charged to the service must relate directly to work on the service Salaries of employees
involved in work on non-contract services must be properly apporticned and later supported by
appropriate time distribution: records or any other acceptable method.

c Benefits stich as vacation, sick and administrative leave, holidays and routine training participation time
are to be included in the amount budgeted for an employee's salary. In addition, any salary increases due
an employee during the Contract period must be included in the budgeted salary costs

2. EMPLOYEE RELATED EXPENSES (ERE)

a. Employee related expenses (fringe benefits) are allowances and services offered by the Provider agency
to its employees as compensation in addition to regular salaries. Fringe benefits must be applied only to
that portion of an employee’s salary or wages attributable to the service Fringe benefits budgeted in the
Contract must be earned during the Contrac! period.  Benefits accrued prior to the Condract, but not yet
paid out, are not expenses allowed by the Department.

b. Fringe benefits include, but are not limited to Social Security (FICA), Unemployment insurance, Worker's
Compensation, health and life insurance, and retirement. The portion of the cost of these benefits paid by
the employee is not an expense of the Provider agency The employer's cost of these benefits is an
eligible Provider agency expense

3. PROFESSIONAL AND OUTSIDE SERVICES

a Professional and consultant services, rendered by individuals or organizations, are aliowable expenses if
the services are directly related and essential to the Conlract service(s) The normal types of
professional or outside services which may be placed in this budget category are those which relate to the
legal, accounting, management. training/education, medical, social service and psychological professions.

b A written spacification, of each of the consultant services to be performed, is to be available for the
purpose of budget estimating and subsequent audits The specifications normally will include estimates by
item, all consultant costs such as fravel, supplies, meetings or any directly related costs of the consultant.
Professional and Outside services are frequently purchased on an hourly basis It is, therefore,
recommended that such services be budgeted on a per hour billing basis.

4, TRAVEL

a Travel wilt include the cost of fransporting staff and clients during the provision of Contract services. The
following allowable travel costs are included within this category:

i Staff-owned vehicles: mileage reimbursement;
ii. Provider agency-owned vehicles: operaling expenses and depreciation;
ifi. Sub-contracted travel services;

iv. Rented vehicles;

v Government motor pool vehicles;
vi. Public transportation; and

vii Per diem
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Stafi-Owned Vehicles

i. The travel cost of a vehicle owned by a Provider employee should be budgeted no greater than
the offerors designated mileage reimbursement rate in public Provider agencies, the mileage
rale is determined by the branch of government with which the Provider agency is affiliated.
Public Provider agencies may budget up to the maximum rate allowable in their city, county or
municipality. The actual cost of tolls and parking fees may be budgeted for employees using their
vehicles for Contract services.

Provider Agency-Owned Vehicles

i Travel costs for vehicles owned by a Provider agency must be budgeted on an actual cost
method Actual costs will include fuel, maintenance and repair, insurance, registration fees, tolls,
parking fees and depreciation

ii. There are two methods fo budget motor vehicles with regard to acquisition cost;

iii. The vehicle may be purchased with Provider agency funds The cost will be depreciated over the
usefu} life of the vehicle The current year depreciation expense is listed in the Travel Category
of the Service Budget.

iv The agency may budget the entire acquisition cost as a first year expense under the Equipment
Category

Renled Vehicles

i If either a public or private Provider agency is renting vehicltes from a private rental agency, the
actual rental cost plus fuel (unless fuel is included in the rental cost) should be used to budget
the cost. Rental costs wilf be considered reasonable depending on the type and degree of use
and current fair market value of the model of vehicle. If a vehicle has been rented by the
Provider until its acquisition cost has been reduced fo below $5,000, it may be purchased and
budgeted as a current cost.

Motor Pool Vehicles

i Provider agencies using vehicles supplied by a county or municipal motor pool may budget for
travel by using the rate fixed by the motor poot

Public Transportation

i in cases in which public transportation is used for authorized travel by employees or clients of the
Provider, the actual cost of fares required should be estimated. Fare or any other expenses for
staff members {o commute to and from work are niot an allowable cost.

Per Diem

i While Providers are encouraged to minimize the overnight travel costs, certain Contract services
may require occasional overnight travel on the part of employees. In such cases, per diem
expenses shouid be budgeted no greater than the offerors designated per diem reimbursement
rate. For public Provider agencies, the per diem rate is determined by the branch of government
with which the Provider is affiliated Public Provider agencies may budget up to the maximum
rate allowable in their city, county or municipality
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5.

OTHER OPERATING

a.

Other Operaling costs include materials and supplies, space and occupancy and general operating
services. Costs related to space needed for the delivery of Contract services are allowable expenses.
Space costs include the expense of a facility and other expenses directly related to the operation of the
facility. Space Costs, however, do not include the purchase or major modification of land or facilities.

The costs of materials and supplies, necessary for the delivery of Contract services, are allowable
budgeted expenses Such costs should be calculated by deducting from the purchase price, all cash and
trade discounts, rebates, and allowances to be received by the Provider agency

Program Supplies

i Program supplies include consumable supplies used directly in the provision of Contract
services.

ii. Materials

(1 Materials are consumable supplies used directly by the clients in the provision of
Contract services. Material supplies will include but need rot be limited to:

(2) Arts and Crafts;

(3) Housekeeping Goods (dishes, linens, etc);
(4} Client Activities Costs;

(5} Toys; and

()] Literature

ifi. Medical ltems

N Medical care is an allowable cost if it is necessary to achieve the objective of the
Contract services.

{2) Professional Medical Services: The cost of medical professionals is an allowable
expense. However, the cost should normally appear in the Personnel or Professional
and Ouiside Services Category contingent upon the terms of the agreement between
the Provider agency and the medical professional(s).

(3) Pharmaceuticals: Pharmaceuticals should be budgeted or an actual cost basis.
(4) Medical Supplies: Medical supplies should be budgeted on an actual cost basis
Office Supplies

i General Office Supplies
(1) Office supplies are consumable supplies necessary to efficient administrative and
service operations of the service program. The cost of this itern may be budgeted by
using a reasonable base cost per employee for the Coniract term multiplied by the total
number of employees needing office supplies Justification of the base cost must be
available upon request.

ii. Equipment
(N Any piece of equipment with an acquisition cos!t of up to $4,989. 99 will be budgeted
under the Other Operating Category. Budgeting of such pieces of equipment will be
done on an actual cost basis. All Pieces of equipment with an acquisition cost of $5,000
or more should be budgeted under the Capital Outlay Category

iii. Postage
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(1 Postage ay be budgeted by applying a monthly base to the total number of months in
the Contract. When applicable, Provider agencies should apply for and utilize special
bulk mail rates

Reproduction and Printing

(H The cost of printing and reproduction services, necessary for the performance of the
Contract, including but not imited to forms, reports, manuals and informational literature
is allowable  However, if a cost for the renial of a photocopier has been budgeted, care
must be taken fo avoid duplication of costs. When budgeting for reproduction and
printing services, enter a reasonable estimate of actual costs

e Maintenance of Space

This item includes costs necessary for the upkeep of the Provider's facilities which neither add to
the permanent value of these facilities nor appreciably prolong their intended life, but keep them
in an efficient operating condition This includes estimates of the aciual costs of material needed
for the maintenance and repair of the Provider's facilities or for sub-contracted maintenance
services.

f General Operating

vi

Vil

Central Services: Service costs such as administrative, data processing, payroll, supply and
duplicating facilities on which the expense can be calculated and segregated as a direct cost are
to be entered in this item. Support these budgeted expenses by indicating the basis of the cost

Communication: Telephone and answering service costs, as well as telephane directory listings,
which assist the client {o identify and contact the Provider agency for Contract services, will be
permitied

Bonding: Premiums for bonding costs will arise when there is a need to protect the provider
agency and government against financial loss. Bonding practices beyond those which the
Provider agency should normally use as good business practice will not be required The most
common bonding classification is that of a fidelity bond sufficient to cover the potential loss of
accessible funds

Advertising: To acquire quality goods or services at a low cost; to recruit potential employee; or
to inform the public of the availability of services.

Training: Provider agency employees are eligible for training directly refated to the Contract
services. The necessary and appropriate expense related to training activities is (o be included
in this line item. The basis for this budgeted expense must be documented is the Proposal
ltemized Service Budget, and a detailed description of the training activities must be rendered in
the Program/Administration Section.

Trade, Business, Technical and Professional Aclivities: A series of costs may be encountered
which assist in providing reference background, updating employees’ knowledge and maintaining
limsison or contact with similar activities Expenses in this fine item will be aflowable when the
costs are proven to be of direct benefit to the Contract services The following types of costs
may be part of this item's budget expense:

(N Library - purchases and fees;

(2) Subscriptions - professional literature;

(3} Membership - dues; and

(4) Professional activities, clubs and meetings

General Liability Insurance: Insurance costs are those insurance costs which the Provider is
required to carry, or which are approved under the terms of the Contract and any other insurance
which the Provider maintains in connection with the general conduct of its business {excluding
insurance on the building and contents which should be listed as a line item under Other Space
Costs in the Space Category) The Provider can ascertain from the Department what types and
amount of insurance coverage should be purchased.
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7.

CAPITAL QUTLAY (EQUIPMENT)

a

OTHER

The cost of equipment essential to the delivery of Contract services and the maintenance of that
equipment is allowable as a budgeted expense. Equipment which materially increases the value or useful
life of a facility is unallowable.

The Equipment Category, which inciudes office and program equipment, has been subdivided into two
sections: (1) Equipment Costs, and (2) Equipment Maintenance Costs (Provider agencies should note
that vehicle operating expenses are to be budgeted within the Travel Category )

Capital Equipment Costs

3

Capital equipment costs may be budgeted through one of the following four methods:
(1) Purchase;

(2) Rental/l.ease;

(3) Depreciation; and

{4) Use Altowance.

Equipment Maintenance Cosls

To keep equipment at an efficient operating level, various maintenance services may be
necessary.

Maintenance services provided by vendors either under a services subcontract or as random
repairs will be budgeted under this sections Care must be used that costs of maintenance
services call do not duplicate maintenance fees provided for in rental agreements. Mainienance
costs must be calculated in proportion to the use of the item by the Provider agency in the
delivery of Coniract services.

Indirect costs - indirect costs are those incurred for a common or joint purpose benefiting more than one
cost objective or activity and not readily assignable to the cost objectives specifically benefited, without
effort disproportionate to the results achieved.
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Although the Ryan White legislation provides for other service categories, the
Arizona Ryan White Part B Program is seeking to fund only services in the
categories listed below. These services are to be delivered to eligible clients in
all counties of the State of Arizona except Maricopa Co , Pinal Co., and Mohave
Co. Given the limited resources available to the Program, and the sweeping
changes that will be taking place in the ADAP program beginning 1/1/201,
sustaining existing services through that transition must be the primary objective
at this time. However, as the program changes anticipated take place, an
expansion of services may be possible. Those additional services would be
provided under a separate future solicitation process. Services delivered under
this Contract shall adhere to the most recent guidelines for the treatment of HIV
disease and related opportunistic infections established by the United States
Public Health Service. These may be found at
hitp.//www.aidsinfo.nih.gov/quidelines/.  Services to be funded under this
solicitation are:

Core Medical Services:

Outpatient and Ambulatory Health Services;

Medical Case Management Including Treatment Adherence Services;

Oral Health Care Services,

Mealth Insurance Premium and Cost Sharing Assistance for Low Income
Individuals;

AIDS Pharmaceutical Assistance (local);

Early Intervention Services,

Mental Health Services;

Substance Abuse Services (Outpatient);

Support Services:

Case Management (non-medical),
Emergency Financial Assistance,
Treatment Adherence Counseling;
Food Bank/Home-Delivered Meals,
Housing Services;

Medical Transportation Services;

Administrative Support:

Regional Needs Assessment, Resource Inventory Development, and Quality
Management (ADHS will only consider proposals that cover the entire Part B
service region)
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Further Requirements:

Offerors submitting proposals to provide Qutpatient and Ambulatory Health
Services or Medical Case Management Including Treatment Adherence Services
shall also include proposals to provide Health Insurance Premium and Cost
Sharing Assistance for Low Income Individuals and Early Intervention Services.
The combination of these services is intended to support the transition of AIDS
Drug Assistance Program enrollees into health insurance continuation, and to
support the Ryan White Part B response to HRSA Early Identification of
Individuals with HIV/AIDS (EIIHA) requirements.

SERVICE DEFINITIONS:

Core Medical Services

Outpatient and Ambulatory Medical Care - the provision of professional
diagnostic and therapeutic services rendered by a physician, physician's
assistant, clinical nurse specialist, or nurse practitioner in an outpatient setting.
Settings include clinics, medical offices, and mobile vans where clients generally
do not stay overnight. Emergency room services are not outpatient settings.
Services includes diagnostic testing, early intervention and risk assessment,
preventive care and screening, practitioner examination, medical history taking,
diagnosis and treatment of common physical and mental conditions, prescribing
and managing medication therapy, education and counseling on health issues,
well-baby care, continuing care and management of chronic conditions, and
referral to and provision of specialty care (includes all medical subspecialties).
Primary medical care for the treatment of HIV infection includes the provision of
care that is consistent with the Public Health Service’s guidelines. Such care
must include access to antiretroviral and other drug therapies, including
prophylaxis and treatment of opportunistic infections and combination
antiretroviral therapies.

AIDS Pharmaceutical Assistance (Local) - local pharmacy assistance
programs implemented by Part B Grantees to provide HIV/AIDS medications to
clients. Programs are considered AIDS Pharmaceutical Assistance programs if
they provide HIV/AIDS medications to clients and meet all of the following
criteria:

1) Have a client enrollment process;

2) Have uniform benefits for all enrolled clients;

3) Have a record system for distributed medications; and

4) Have a drug distribution system.
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Programs are not AIDS Pharmaceutical Assistance programs if they dispense
medicatons in one of the following situations:

1) As a result or component of a primary medical visit;

2) On an emergency basis (defined as a single occurrence of short duration); or
3) By giving vouchers to a client to procure medications.

Local AIDS Pharmaceutical Assistance programs are similar to ADAP programs
in that they provide medications for the treatment of HIV disease. However, local
AIDS Pharmaceutical Assistance programs are not paid for with Part B funds
"earmarked" for ADAP

Oral Health Care - diagnostic, preventive, and therapeutic services provided by
general dental practitioners, dental specialists, dental hygienists and auxiliaries,
and other trained primary care providers.

Early Intervention Services - counseling individuals with respect to HIV/AIDS;
testing (including tests to confirm the presence of the disease, tests to diagnose
to extent of immune deficiency, tests to provide information on appropriate
therapeutic measures), referrals; other clinical and diagnostic services regarding
HIV/IAIDS; periodic medical evaluations for individuals with HIV/AIDS; and
providing therapeutic measures.

Health Insurance Premium and Cost Sharing Assistance for Low Income
Individuals - the provision of financial assistance for eligible individuals living
with HIV to maintain a continuity of health insurance or to receive medical
benefits under a health insurance program. This includes premium payments,
risk pools, copayments, and deductibles.

Mental Health Services - psychological and psychiatric treatment and
counseling services offered to individuals with a diagnosed mental iliness,
conducted in a group or individual setting, and provided by a mental health
professional licensed or authorized within the State to render such services. This
typically includes psychiatrists, psychologists, and licensed clinical social
workers.

Medical Case Management Services Including Treatment Adherence - are a
range of client-centered services that link clients with health care, psychosocial,
and other services. The coordination and foliow-up of medical treatments is a
component of medical case management. These services ensure timely and
coordinated access to medically appropriate levels of health and support services
and continuity of care, through ongoing assessment of the client’'s and other key
family members’ needs and personal support systems. Medical case
management includes the provision of treatment adherence counseling to ensure
readiness for, and adherence to, complex HIV/AIDS treatments. Key activities
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include (1) initial assessment of service needs; (2) development of a
comprehensive, individualized service plan,; (3) coordination of services required
to implement the plan; (4) client monitoring to assess the efficacy of the plan; and
(5) periodic reevaluation and adaptation of the plan as necessary over the life of
the client. It includes client-specific advocacy and/or review of utilization of
services. This includes all types of case management including face-to-face,
phone contact, and any other forms of communication.

Substance Abuse Services (Outpatient) - the provision of medical or other
treatment and/or counseling fo address substance abuse problems (i.e., alcohol
and/or legal and illegal drugs) in an outpatient setting, rendered by a physician or
under the supervision of a physician, or by other gualified personnel.

Support Services

Case Management (Non-Medical) - the provision of advice and assistance in
obtaining medical, social, community, legal, financial, and other needed services.
Nonmedical case management does not involve coordination and follow-up

of medical treatments, as medical case management does.

Emergency Financial Assistance - the provision of shori-term payments to
agencies or establishment of voucher programs to assist with emergency
expenses related to essential utilities, housing, food (including groceries, food
vouchers, and food stamps), and medication when other resources are not
available.

Food Bank/Home Delivered Meals - the provision of actual food or meals. it
does not include finances to purchase food or meals. The provision of essential
household supplies such as hygiene items and household cleaning supplies
should be included in this item. Includes vouchers to purchase food.

Housing Services - the provision of short-term assistance to support
emergency, temporary or transitional housing to enable an individual or family to
gain or maintain medical care. Housing-related referral services include
assessment, search, placement, advocacy, and the fees associated with them.
Eligible housing can include both housing that does not provide direct medical or
supportive services and housing that provides some type of medical or
supportive services such as residential mental health services, foster care, or
assisted living residential services

Medical Transportation Services - conveyance services provided, directly or
through voucher, to a client so that he or she may access health care services.



Medical transportation is classified as a support service and is used to provide
transportation for eligible Ryan White HIV/AIDS Program clients to core medical
services and support services. Medical transportation must be reported as a
support service in all cases, regardless of whether the client transported to a
medical core service or a support service.

Psychosocial Support Services - the provision of support and counseling
activities, child abuse and neglect counseling, HIV support groups, pastoral care,
caregiver support, and bereavement counseling Includes nutrition counseling
provided by a non-registered dietitian but excludes the provision of nutritional
supplements.

Treatment Adherence Counseling - the provision of counseling or special
programs to ensure readiness for, and adherence to, complex HIV/AIDS
treatments by nonmedical personnel outside of the medical case management
and clinical setting.

ADMINISTRATIVE SUPPORT:

Adminisirative support to ADHS Ryan White Part B program in the area of
Needs Assessment development, local resource inventory, and quality
management. This service will provide support to ADHS by working with and
through existing community groups throughout the Part B service region to
develop regional needs assessments that can be combined into a statewide
needs assessment updated every fwo (2) years. If groups already exist, such as
HIV/AIDS consortia these will be used. If groups do not exist, the service
provider will first need to organize regional community groups through which to
do local needs assessments. These groups will also be supported to conduct an
inventory of available resources for HIV/AIDS care, treatment, and support in
each service region.

This service will also work with the ADHS Ryan White Part B program Quality
Management Program to liaise with and assist contracted service providers to
develop and use tools and methods that provide consistent documentation of
medical case management care plans, and measurement and reporting of
clinical quality measures as established by ADHS at each provider site

The provider will need to travel to different regions of the state to take part in
regional group meetings, and will also need to work with the ADHS Ryan White
Part B Program Data Manager to provide local groups with epidemiological
support, and data analysis as needed in the development of local needs
assessments.
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Ryan White Part B Eligibility Screening Policy:

Ryan White Part B providers should establish the eligibility of applicants along the following guidelines before services can be paid for
by Ryan White Part B:

D
2

3)

4)

5)

6)
7)

8)

9}

The applicant’s identity should be established through documentation. If the identity of the applicant on the application differs from
supporting documentation, the applicant’s identity should be established with a government issued form of identification.
The applicant’s HIV status should be established through documentation that meets the current State Communicable Disease case
definition for HIV. Acceptable documentation inclades a positive Western Blot test result, a detectable H1V viral load test resuit or
a signed statement by a licensed medical provider giving the date of a positive Western Blot or detectable HIV viral load test on file
with that provider.
Residency within the Part B service region of Arizona shall be established with documentation  See attached residency
documentation list for acceptable forms of documentation. Applicants residing in Mohave County, Arizona are served through the
Las Vegas Ryan White Part A program.  Arizona ADAP serves residents of Mohave County. Other specific services may be
provided to Mohave County residence based upon availability of gap funding  Please inquire with the Part B program
administration.
Household size shall be established in documentation for the applicant. The household includes the applicant, as well as any other
persons with whom they live to whom they are related by birth, marriage, or adoption.
Household income shall be established in documentation for the applicant. The household income includes that of the applicant, and
any other adult members of the household to whom the applicant is related by birth, marriage, or adoption. Household income
includes total gross income, both earned and unearned, from any source, to any member of the household aged I8 and above.
Income to household members under 18 is excluded.
The applicant’s current poverty standing shall be calculated from established household size and household income, and shall be at
or below 300% of current Federal Poverty
Case management may be provided for the purpose of conducting eligibility screening and coordination of benefits to all applicants
regardless of FPL. if eligibility screening and coordination of benefits are provided through case management
Early Intervention Services may be provided for the purpose of HIV diagnostic testing to all persons who are seeking testing either
as partners of known positives, or with at least one reported risk factors for HIV, or who have had a positive HIV diagnostic test
result
it should be established in documentation that the applicant has no other source that might provide the services that they are
applying to receive from the Ryan White Part B program. Potential sources include:
o Coverage under AHCCCS, or eligibility for coverage under AHMCCCS as established by documentation issued by
AHCCCS.
o Coverage under any other insurance provider, or eligibility for coverage under any other insurance provider (except
Veterans Administration and Indian Health Service). If established in documentation that any other coverage can
provide the services the applicant is applying to receive, those services shall not be paid for by Ryan White Part B.

If the applicant is eligible for coverage through AHCCCS, Medicare Part D, or any other private insurance provider, but does not
currently have coverage that will provide the services for which they are applying, services may be provisionally delivered for a
limited time when the following circumstances are documented:

e  The applicant is unable to apply until ar open enrollment period

»  The applicant has applied and is awaiting a determination

o The applicant is in a pre-existing conditions exclusion period, or other coverage waiting period

o  There is any limitation of coverage (such as caps, or exclusions) upon the services they are applying to receive.

When coverage is established, provisional enroliment should end and eligibility for Ryan White services should be re-evaluated.

Ryan White should only pay for services the applicant has applied to receive that cannot be provided through any other source
available to the applicant. Alil available benefits should be coordinated to assure that Ryan White remains the payer of last resort

10} Part B clients shall be re-evaluated for eligibility semi-annually, or any time that there is a change in their income or household size

that might change their eligibility for Ryan White Part B, or for coverage under another provider.

11) Applicants should sign a document notifying them of their responsibility to notify the Ryan White provider of any change in their

income, residency, health insurance coverage or eligibility for coverage within 30 days at each eligibility evaluation Failure to
notify the Ryan White provider may disqualify them from enroliment in Ryan White.



